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A. INTRODUCTION

This Carolinas’ Cost Allocation Manual (“CAM”) documents the guidelines and
procedures for allocating costs between the different business units impacting DEC, DEP, and
Piedmont. The guidelines are intended to provide the foundation for proper identification and
recording of transactions involving the exchange of services or goods between DEC, DEP, Piedmont
and their Affiliates. These guidelines describe the allocation methods that are consistent with cost
causation principles to ensure one Duke Energy entity does not subsidize another. Additional
information on Duke Energy’s internal controls and finance policies is available for Duke Energy
employees on the employee Portal.

Per the Regulatory Conditions in the Order Approving Merger Subject to Regulatory
Conditions and Code of Conduct issued September 29, 2016 by the North Carolina Utilities
Commission (“Commission”) in Docket Nos. E-2, Sub 1095, E-7, Sub 1100, and G-9, Sub 682, as
amended by the Order Granting Motion to Amend Regulatory Conditions issued by the
Commission in Docket Nos. E-2, Sub 1095A, E-7, Sub 1100A, and G-9, Sub 682A, the following
merger conditions apply to the CAM:

5.5 Charges for and Allocations of the Costs of Affiliate Transactions.

To the maximum extent practicable, all costs of Affiliate transactions shall be directly
charged. When not practicable, such costs shall be assigned in proportion to the direct charges. If
such costs are of a nature that direct charging and direct assignment are not practicable, they shall
be allocated in accordance with Commission-approved allocation methods. The following

additional provisions shall apply:
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@) DEC, DEP, and Piedmont shall keep on file with the Commission a cost allocation
manual (CAM) with respect to goods or services provided by DEC, DEP, or Piedmont,
any Utility Affiliate, DEBS, any other Non-Utility Affiliate, Duke Energy, any other
Affiliates, or any Nonpublic Utility Operation to DEC, DEP, or Piedmont. Piedmont
will adopt DEC’s and DEP’s CAM.

(b) The CAM shall describe how all directly charged, direct assignment, and other costs for
each provider of goods and services will be charged between and among DEC, DEP,
Piedmont, their Utility Affiliates, Non-Utility Affiliates, Duke Energy, any other
Affiliates, and the Nonpublic Utility Operations, and shall include a detailed review of
the common costs to be allocated and the allocation factors to be used.

Last Revised, March 2020 Page 3



Duke Energy Carolinas, LLC, Docket No. E-7, Sub 1100A,

Duke Energy Progress, LLC, Docket No. E-2, Sub 1095A and
Piedmont Natural Gas Company, Inc., Docket No.G-9, Sub 682A
Cost Allocation Manual

(c) The CAM shall be updated annually, and the revised CAM shall be filed with the
Commission no later than March 31 of the year that the CAM is to be in effect. DEC,
DEP, and Piedmont shall review the appropriateness of the allocation bases every two
years, and the results of such review shall be filed with the Commission. Interim changes
shall be made to the CAM, if and when necessary, and shall be filed with the
Commission, in accordance with Regulatory Condition 5.6.

(d) No changes shall be made to the procedures for direct charging, direct assigning, or
allocating the costs of Affiliate transactions or to the method of accounting for such
transactions associated with goods and services (including Shared Services provided by
DEBS) provided to or by Duke Energy, other Affiliates, and the Nonpublic Utility
Operations until DEC, DEP, or Piedmont has given 15 days’ notice to the Commission
of the proposed changes, in accordance with Regulatory Condition 5.6.

5.6 Procedures Regarding Interim Changes to the CAM or Lists of Goods and Services for

which 15 Days’ Notice Is Required.

With respect to interim changes to the CAM or changes to lists of goods and services, for
which the 15-day notice to the Commission is required, the following procedures shall apply: the
Public Staff shall file a response and make a recommendation as to how the Commission should
proceed before the end of the notice period. If the Commission has not issued an order within 30
days of the end of the notice period, DEC, DEP, or Piedmont may proceed with the changes but shall
be subject to any fully adjudicated Commission order on the matter. The provisions of Regulatory
Condition 13.2 do not apply to advance notices filed pursuant to Regulatory Condition 5.5(c) and
(d). Such advance notices shall be filed in Docket Nos. E-7, Sub 1100A, E-2, Sub 1095A, and G-9,
Sub 682A.

In addition to the CAM as a cost charging guide, DEC, DEP, and Piedmont use OpenPages

11 J0 9 8bed - 3-8G1-1 102 # 1940900 - 0SdOS - Wd 6S:¥ L€ U218 0202 - A3 114 ATTVOINOYLO3 13

to track compliance with regulatory requirements. OpenPages is administered by Corporate
Compliance, which serves DEC, DEP, and Piedmont. OpenPages allows a regulatory requirement
to be broken down into actionable tasks and assigned to one or more individuals. Individuals
must complete tasks assigned and report completion by a certain date. OpenPages is integral
to DEC’s, DEP’s, and Piedmont’s culture of compliance.
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B. SUMMARY OF CORPORATE STRUCTURE*

AS OF DECEMBER 31, 2019

Duke Energy Corporation
0 Bison Insurance Company Limited
=  NorthSouth Insurance Company Limited
0 Cinergy Corp.
=  Cinergy Global Resources, Inc.
=  Duke Energy Renewables Holding Company, LLC
» Duke Energy Breeze Holdings, LLC
» Duke Energy Commercial Enterprises, Inc.
» Duke Energy Renewables, Inc.
=  Duke Energy Renewables Commercial, LLC
= Duke Energy Renewables Solar, LLC
=  Duke Energy Renewables Wind, LLC
= Duke Energy Renewable Services, LLC
=  REC Solar Commercial Corporation
= Duke Ventures Il, LLC
=  Symphony Wind Holdings, LLC
= Duke Energy Renewables Storage, LLC
= Duke Energy Renewables Solar Holdings, Inc.
= Duke Energy Sun Holdings, LLC
=  Cinergy Receivables Company, LLC
=  Duke Energy Indiana, LLC
= Duke Energy Ohio, Inc.
Duke Energy Beckjord, LLC
Duke Energy Kentucky, Inc.
KO Transmission Company
Miami Power Corporation
Ohio Valley Electric Corporation
Tri-State Improvement Company
=  Duke Energy SAM, LLC
= Duke Energy Transmission Holding Company, LLC
=  Duke Technologies, Inc.
> Duke Energy One, Inc.
=  Progress Fuels, LLC
0 Duke Energy Clean Energy Resources, LLC
0 Duke Energy Renewables NC Solar, LLC
0 Duke Energy Pipeline Holding Company, LLC
=  Duke Energy ACP, LLC
=  Duke Energy Sabal Trail, LLC
=  Piedmont ENCNG Company, LLC
=  Piedmont Constitution Pipeline Company, LLC
=  DEPHCO Logistics, LLC
0 Duke Energy Carolinas, LLC
0 Duke Energy Corporate Services, Inc.
=  Duke Energy Business Services LLC
0 Duke Energy Registration Services, Inc.
=  Duke Energy Americas, LLC

VVVVYVYY
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» Duke Energy International, LLC
O Progress Energy, Inc.
=  Duke Energy Progress, LLC
=  Florida Progress, LLC
» Duke Energy Florida, LLC
=  Strategic Resource Solutions Corp.
0 Piedmont Natural Gas Company, Inc.
=  Piedmont Energy Partners, Inc.
=  Piedmont Hardy Storage Company, LLC

1 This presentation of the Duke Energy Corporation Corporate Structure is a simplified and partial legal entity view.
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C. NORTH CAROLINA CODE OF CONDUCT

(as approved by the North Carolina Utilities Commission)

This section contains the complete text of the "official” North Carolina Code of Conduct
(hereinafter “Code of Conduct” or “Code”), approved by the North Carolina Utilities
Commission, which governs DEC’s, DEP’s, and Piedmont’s transactions with affiliates. This Code
applies in North Carolina and South Carolina.

CODE OF CONDUCT
GOVERNING THE RELATIONSHIPS,

ACTIVITIES, AND TRANSACTIONS BETWEEN AND AMONG

THE PUBLIC UTILITY OPERATIONS OF DEC,

THE PUBLIC UTILITY OPERATIONS OF DEP,

THE PUBLIC UTILITY OPERATIONS OF PIEDMONT,
DUKE ENERGY CORPORATION, OTHER AFFILIATES, AND
THE NONPUBLIC UTILITY OPERATIONS OF DEC, DEP, AND PIEDMONT

I DEFINITIONS

For the purposes of this Code of Conduct, the terms listed below shall have the following
definitions:

Affiliate: Duke Energy and any business entity of which ten percent (10%) or more is owned
or controlled, directly or indirectly, by Duke Energy. For purposes of this Code of Conduct,
Duke Energy and any business entity controlled by it are considered to be Affiliates of DEC,
DEP, and Piedmont, and DEC, DEP, and Piedmont are considered to be Affiliates of each
other.

Commission: The North Carolina Utilities Commission.

Confidential Systems Operation Information or CSOIl: Nonpublic information that
pertains to Electric Services provided by DEC or DEP, including but not limited to
information concerning electric generation, transmission, distribution, or sales, and
nonpublic information that pertains to Natural Gas Services provided by Piedmont,
including but not limited to information concerning transportation, storage, distribution, gas
supply, or other similar information.

Customer: Any retail electric customer of DEC or DEP in North Carolina and any
Commission-regulated natural gas sales or natural gas transportation customer of
Piedmont located in North Carolina.

Last Revised, March 2020 Page 7
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Customer Information: Non-public information or data specific to a Customer or a group
of Customers, including, but not limited to, electricity consumption, natural gas
consumption, load profile, billing history, or credit history that is or has been obtained or
compiled by DEC, DEP, or Piedmont in connection with the supplying of Electric Services
or Natural Gas Services to that Customer or group of Customers.

DEBS: Duke Energy Business Services, LLC, and its successors, which is a service
company Affiliate that provides Shared Services to DEC, DEP, Piedmont, Duke Energy,
other Affiliates, or the Nonpublic Utility Operations of DEC, DEP, or Piedmont, singly or in
any combination.

DEC: Duke Energy Carolinas, LLC, the business entity, wholly owned by Duke Energy, that
holds the franchise granted by the Commission to provide Electric Services within DEC’s
North Carolina service territory and that engages in public utility operations, as defined in
G.S. 62-3(23), within the State of North Carolina.

DEP: Duke Energy Progress, LLC, the business entity, wholly owned by Duke Energy, that
holds the franchises granted by the Commission to provide Electric Services within the DEP’s
North Carolina service territory and that engages in public utility operations, as defined in
G.S. 62-3(23), within the State of North Carolina.

Duke Energy: Duke Energy Corporation, is the current holding company parent of DEC,
DEP, Piedmont, and any successor company.

Electric Services: Commission-regulated electric power generation, transmission,
distribution, delivery, and sales, and other related services, including, but not limited to,
administration of Customer accounts and rate schedules, metering, billing, standby service,
backups, and changeovers of service to other suppliers.

Fuel and Purchased Power Supply Services: All fuel for generating electric power and
purchased power obtained by DEC or DEP from sources other than DEC or DEP for the
purpose of providing Electric Services.

Fully Distributed Cost: All direct and indirect costs, including overheads and an
appropriate cost of capital, incurred in providing goods or services to another business entity;
provided, however, that (a) for each good or service supplied by DEC, DEP, or Piedmont,
the return on common equity utilized in determining the appropriate cost of capital shall
equal the return on common equity authorized by the Commission in the supplying utility’s
most recent general rate case proceeding; (b) for each good or service supplied to DEC,
DEP, or Piedmont, the appropriate cost of capital shall not exceed the overall cost of
capital authorized in the supplying utility’s most recent general rate case proceeding; and
(c) for each good or service supplied by DEC, DEP, or Piedmont to each other, the return
on common equity utilized in determining the appropriate cost of capital shall not exceed
the lower of the returns on common equity authorized by the Commission in DEC’s, DEP’s,
or Piedmont’s most recent general rate case proceeding, as applicable.

Last Revised, March 2020 Page 8
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JDA: Joint Dispatch Agreement, which is the agreement as filed with the Commission in
Docket Nos. E-7, Sub 986, and E-2, Sub 998, on June 22, 2011, and as amended and refiled
on June 12, 2012.

Market Value: The price at which property, goods, or services would change hands in an
arm’'s length transaction between a buyer and a seller without any compulsion to engage in a
transaction, and both having reasonable knowledge of the relevant facts.

Merger: All transactions contemplated by the Agreement and Plan of Merger between Duke
Energy and Piedmont.

Natural Gas Services: Commission-regulated natural gas sales, natural gas
transportation, and other related services, including, but not limited to, administration of
Customer accounts and rate schedules, metering, billing, and standby service.

Non-affiliated Gas Marketer: An entity, not affiliated with DEC, DEP, or Piedmont,
engaged in the unregulated sale, arrangement, brokering, or management of gas supply,
pipeline capacity, or gas storage.

Nonpublic Utility Operation: All business operations engaged in by DEC, DEP, or
Piedmont involving activities (including the sales of goods or services) that are not
regulated by the Commission or otherwise subject to public utility regulation at the state or
federal level.

Non-Utility Affiliate: Any Affiliate, including DEBS, other than a Utility Affiliate, DEC,
DEP, or Piedmont.

Personnel: An employee or other representative of DEC, DEP, Piedmont, Duke Energy,
another Affiliate, or a Nonpublic Utility Operation, who is involved in fulfilling the business
purpose of that entity.

Piedmont: Piedmont Natural Gas Company, Inc., the business entity wholly owned by
Duke Energy, that holds the franchise granted by the Commission to provide Natural
Gas Services within its North Carolina service territory and that engages in public utility
operations, as defined in G.S. 62-3(23), within the State of North Carolina.

Progress Energy: Progress Energy, Inc., which is the former holding company parent of
DEP, is a subsidiary of Duke Energy, and any successors.

Public Staff: The Public Staff of the North Carolina Utilities Commission.

Regulatory Conditions: The conditions imposed by the Commission in connection with or
related to the Merger.

Shared Services: The services that meet the requirements of the Regulatory Conditions
approved in Docket Nos. E-2, Sub 1095, E-7, Sub 1100, and G-9, Sub 682, or subsequent
orders of the Commission and that the Commission has explicitly authorized DEC, DEP, and

Last Revised, March 2020 Page 9

1140 || 8bed - 3-8G1-1102 # 194000 - 0SdOS - IWd 6S:¥ L€ U218 0202 - A3 114 ATTVOINOYLO3 13



Duke Energy Carolinas, LLC, Docket No. E-7, Sub 1100A,

Duke Energy Progress, LLC, Docket No. E-2, Sub 1095A and
Piedmont Natural Gas Company, Inc., Docket No.G-9, Sub 682A
Cost Allocation Manual

Piedmont to take from DEBS pursuant to a service agreement (a) filed with the Commission
pursuant to G.S. 62-153(b), thus requiring acceptance and authorization by the Commission,
and (b) subject to all other applicable provisions of North Carolina law, the rules and orders
of the Commission, and the Regulatory Conditions.

Shipper: A Non-affiliated Gas Marketer, a municipal gas customer, or an end-user of gas.

Utility Affiliates: The regulated public utility operations of Duke Energy Florida, LLC
(“DEF”), Duke Energy Indiana, LLC (“DEI”), Duke Energy Kentucky, Inc. (“DEK”)
and Duke Energy Ohio, Inc. (“DEQ”).

1. GENERAL

This Code of Conduct establishes the minimum guidelines and rules that apply to the
relationships, transactions, and activities involving the public utility operations of DEC, DEP,
Piedmont, Duke Energy, other Affiliates, or the Nonpublic Utility Operations of DEC, DEP,
and Piedmont, to the extent such relationships, activities, and transactions affect the public
utility operations of DEC, DEP, and Piedmont in their respective service areas. DEC, DEP,
Piedmont, and the other Affiliates are bound by this Code of Conduct pursuant to Regulatory
Condition 6.1 approved by the Commission in Docket Nos. E-2, Sub 1095, E-7, Sub 1100, and
G-9, Sub 682. This Code of Conduct is subject to modification by the Commission as the
public interest may require, including, but not limited to, addressing changes in the
organizational structure of DEC, DEP, Piedmont, Duke Energy, other Affiliates, or the
Nonpublic Utility Operations; changes in the structure of the electric industry or natural gas
industry; or other changes that warrant modification of this Code.

DEC, DEP, or Piedmont may seek a waiver of any aspect of this Code of Conduct by
filing a request with the Commission showing that circumstances in a particular case justify
such a waiver.

1. STANDARDS OF CONDUCT

A. Independence and Information Sharing

1. Separation - DEC, DEP, Piedmont, Duke Energy, and the other
Affiliates shall operate independently of each other and in physically separate
locations to the maximum extent practicable; however, to the extent that the
Commission has approved or accepted a service company-to-utility or utility-to-
utility service agreement or list, DEC, DEP, Piedmont, Duke Energy, and the
other Affiliates may operate as described in the agreement or list on file at the
Commission. DEC, DEP, Piedmont, Duke Energy, and each of the other Affiliates
shall maintain separate books and records. Each of DEC's, DEP’s, and Piedmont’s
Nonpublic Utility Operations shall maintain separate records from those of DEC's,
DEP’s, and Piedmont’s public utility operations to ensure appropriate cost
allocations and any arm’'s-length-transaction requirements.

Last Revised, March 2020 Page 10
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2. Disclosure of Customer Information:

()

(b)

(©)

(d)

()

Last Revised, March 2020

Upon request, and subject to the restrictions and conditions
contained herein, DEC, DEP, and Piedmont may provide
Customer Information to Duke Energy or another Affiliate
under the same terms and conditions that apply to the provision
of such information to non-Affiliates. In addition, DEC and
DEP may provide Customer Information to their respective
Nonpublic Utility Operations under the same terms and
conditions that apply to the provision of such information to
non-Affiliates.

Except as provided in Section [1lL.A.2.(f), Customer
Information shall not be disclosed to any Affiliate or non-
affiliated third party without the Customer's consent, and then
only to the extent specified by the Customer. Consent to
disclosure of Customer Information to Affiliates of DEC,
DEP, and Piedmont or to DEC’s or DEP’s Nonpublic Utility
Operations may be obtained by means of written, electronic,
or recorded verbal authorization upon providing the Customer
with the information set forth in Attachment A; provided,
however, that DEC, DEP, and Piedmont retain such
authorization for verification purposes for as long as the
authorization remains in effect. Written, electronic, or
recorded verbal authorization or consent for the disclosure of
Piedmont’s Customer Information to Piedmont’s Nonpublic
Utility Operations is not required.

If the Customer allows or directs DEC, DEP, or Piedmont to
provide Customer Information to Duke Energy, another
Affiliate, or to DEC’s or DEP’s Nonpublic Utility Operations,
then DEC, DEP, or Piedmont shall ask if the Customer would
like the Customer Information to be provided to one or more
non-Affiliates. If the Customer directs DEC, DEP, or Piedmont
to provide the Customer Information to one or more non-
Affiliates, the Customer Information shall be disclosed to
all entities designated by the Customer contemporaneously
and in the same manner.

Section I11.A.2. shall be permanently posted on DEC's, DEP’s
and Piedmont's website(s).

No DEC, DEP, or Piedmont employee who is transferred to
Duke Energy or another Affiliate, shall be permitted to copy or
otherwise compile any Customer Information for use by such
entity except as authorized by the Customer pursuant to a signed
Data Disclosure Authorization. DEC, DEP, and Piedmont shall

Page 11
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not transfer any employee to Duke Energy or another Affiliate
for the purpose of disclosing or providing Customer
Information to such entity.

(F) Notwithstanding the prohibitions in this Section 111.A.2.:

(i) DEC, DEP, and Piedmont may disclose Customer
Information to DEBS, any other Affiliate, or a non-
affiliated third party without Customer consent to the
extent necessary for the Affiliate or non-affiliated
third party to provide goods or services to DEC, DEP,
or Piedmont and upon the written agreement of the
other Affiliate or non- affiliated third-party to protect
the confidentiality of such Customer Information. To
the extent the Commission approves a list of services to
be provided and taken pursuant to one or more utility-to-
utility service agreements, then Customer Information
may be disclosed pursuant to the foregoing exception to
the extent necessary for such services to be performed.

(i) DEC and DEP may disclose Customer Information to
their Nonpublic Utility Operations without Customer
consent to the extent necessary for the Nonpublic Utility
Operations to provide goods and services to DEC or
DEP and upon the written agreement of the Nonpublic
Utility Operations to protect the confidentiality of such
Customer Information.

(iii) DEC, DEP, and Piedmont may disclose Customer
Information to a state or federal regulatory agency or
court of competent jurisdiction if required in writing to
do so by the agency or court.

() DEC, DEP, and Piedmont shall take appropriate steps to store
Customer Information in such a manner as to limit access to those
persons permitted to receive it and shall require all persons with
access to such information to protect its confidentiality.

(h) DEC, DEP, and Piedmont shall establish guidelines for its
employees and representatives to follow with regard to complying
with this Section 111.A.2.

(1) No DEBS employee may use Customer Information to market or sell
any product or service to DEC’s, DEP’s, or Piedmont’s Customers,
except in support of a Commission-approved rate schedule or
program or a marketing effort managed and supervised directly by
DEC, DEP, or Piedmont.

(1) DEBS employees with access to Customer Information must be
prohibited from making any improper indirect use of the data,
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including directing or encouraging any actions based on the
Customer Information by employees of DEBS that do not have
access to such information, or by other employees of Duke Energy
or other Affiliates or Nonpublic Utility Operations of DEC and DEP.

(k) Should any inappropriate disclosure of DEC, DEP, or Piedmont
Customer Information occur at any time, DEC, DEP, or Piedmont
shall promptly file a statement with the Commission describing the
circumstances of the disclosure, the Customer information disclosed,
the results of the disclosure, and the steps taken to mitigate the
effects of the disclosure and prevent future occurrences.

3. The disclosure of Confidential Systems Operation Information of
DEC, DEP, and Piedmont shall be governed as follows:

(@)

Last Revised, March 2020

Such CSOI shall not be disclosed by DEC, DEP, or Piedmont to
an Affiliate or a Nonpublic Utility Operation unless it is disclosed
to all competing non-Affiliates contemporaneously and in the
same manner. Disclosure to non-Affiliates is not required under
the following circumstances:

(i)

(if)

(iii)

(iv)

(v)

(vi)

(vii)

The CSOl is provided to employees of DEC or DEP
for the purpose of implementing, and operating
pursuant to, the JDA in accordance with the
Regulatory Conditions approved in Docket Nos. E-
7, Sub 986, and E-2, Sub 998.

The CSOI is necessary for the performance of
services approved to be performed pursuant to one
or more Affiliate utility-to-utility service
agreements.

A state or federal regulatory agency or court of
competent jurisdiction over the disclosure of the
CSOIl requires the disclosure.

The CSOI is provided to employees of DEBS
pursuant to a service agreement filed with the
Commission pursuant to G.S. 62-153.

The CSOI is provided to employees of DEC’s,
DEP’s, or Piedmont’s Utility Affiliates for the
purpose of sharing best practices and otherwise
improving the provision of regulated utility service.
The CSOl is provided to an Affiliate pursuant to an
agreement filed with the Commission pursuant to
G.S. 62-153, provided that the agreement
specifically describes the types of CSOI to be
disclosed.

Disclosure is otherwise essential to enable DEC or
DEP to provide Electric Services to their
Customers or for Piedmont to provide Natural Gas

Page 13
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Services to its Customers.
(viii) Disclosure of the CSOI is necessary for compliance
with the Sarbanes-Oxley Act of 2002.

(b) Any CSOI disclosed pursuant Section I11.A.3.(a)(i)-(viii) shall be
disclosed only to employees that need the CSOI for the purposes
covered by those exceptions and in as limited a manner as
possible. The employees receiving such CSOI must be prohibited
from acting as conduits to pass the CSOI to any Affiliate(s) and
must have explicitly agreed to protect the confidentiality of such
CSOl.

(c) For disclosures pursuant to Section I1.A.3.(a)(vii) and (viii),
DEC, DEP, and Piedmont shall include in their annual affiliated
transaction reports the following information:

) The types of CSOI disclosed and the name(s) of
the Affiliate(s) to which it is being, or has been,
disclosed,

(ii)  The reasons for the disclosure; and

(itli)  Whether the disclosure is intended to be a one-
time occurrence or an ongoing process.

To the extent a disclosure subject to the reporting requirement
is intended to be ongoing, only the initial disclosure and a
description of any processes governing subsequent
disclosures need to be reported.

(d) DEC, DEP, Piedmont, and DEBS employees with access to CSOI
must be prohibited from making any improper indirect use of the
data, including directing or encouraging any actions based on the
CSOI by employees that do not have access to such information,
or by other employees of Duke Energy or other Affiliates or
Nonpublic Utility Operations of DEC, DEP, and Piedmont.
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(e) Should the handling or disclosure of CSOI by DEBS, or another
Affiliate or Nonpublic Utility Operation, or its respective
employees, result in (i) a violation of DEC's or DEP’s FERC
Statement of Policy and Code of Conduct (FERC Code), 18 CFR
358 - Standards of Conduct for Transmission Providers
(Transmission Standards), or any other relevant FERC standards
or codes of conduct, (ii) the posting of such data on an Open
Access Same-Time Information System (OASIS) or other Internet
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website, or (iii) other public disclosure of the data, DEC or DEP
shall promptly file a statement with the Commission in Docket No.
E-7, Sub 1100C, and E-2, Sub 1095C, respectively, describing the
circumstances leading to such violation, posting, or other public
disclosure describing the circumstances leading to such violation,
posting, or other public disclosure, any data required to be posted
or otherwise publicly disclosed, and the steps taken to mitigate the
effects of the current and prevent any future potential violation,
posting, or other public disclosure.

() Should any inappropriate disclosure of CSOI occur at any time,
DEC, DEP, or Piedmont shall promptly file a statement with the
Commission in Docket No. E-7, Sub 1100C, E-2, Sub 1095C, or
G- 9, Sub 682C, respectively, describing the circumstances of the
disclosure, the CSOI disclosed, the results of the disclosure, and the
steps taken to mitigate the effects of the disclosure and prevent
future occurrences.

(9) Unless publicly noticed and generally available, should the FERC
Code, the Transmission Standards, or any other relevant FERC
standards or codes of conduct be eliminated, amended,
superseded, or otherwise replaced, DEC and DEP shall file a letter
with the Commission in Docket Nos. E-7, Sub 1100E, and E-2,
Sub 1095E, describing such action within 60 days of the action,
along with a copy of any amended or replacement document.

B. Nondiscrimination

1. DEC’s, DEP’s, and Piedmont’s employees and representatives shall not
unduly discriminate against non-Affiliated entities.

2. In responding to requests for Electric Services, Natural Gas Services, or both,
DEC, DEP, and Piedmont shall not provide any preference to Duke Energy, another
Affiliate, or a Nonpublic Utility Operation, or to any customers of such an entity, as
compared to non-Affiliates or their customers. Moreover, neither DEC, DEP, Piedmont,
Duke Energy, nor any other Affiliates shall represent to any person or entity that Duke
Energy, another Affiliate, or a Nonpublic Utility Operation will receive any such
preference.

3. DEC, DEP, and Piedmont shall apply the provisions of their respective
tariffs equally to Duke Energy, the other Affiliates, the Nonpublic Utility Operations,
and non-Affiliates.

4, DEC, DEP, and Piedmont shall process all similar requests for Electric
Services, Natural Gas Services, or both, in the same timely manner, whether requested
on behalf of Duke Energy, another Affiliate, a Nonpublic Utility Operation, or a non-
Affiliated entity.

Last Revised, March 2020 Page 15
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5. No personnel or representatives of DEC, DEP, Piedmont, Duke Energy, or
another Affiliate shall indicate, represent, or otherwise give the appearance to another
party that Duke Energy or another Affiliate speaks on behalf of DEC, DEP, or Piedmont;
provided however, that this prohibition shall not apply to employees of DEBS providing
Shared Services or to employees of another Affiliate to the extent explicitly provided
for in an affiliate agreement that has been accepted by the Commission. In addition, no
personnel or representatives of a Nonpublic Utility Operation shall indicate, represent, or
otherwise give the appearance to another party that they speak on behalf of DEC’s, DEP’s,
or Piedmont’s regulated public utility operations.

6. No personnel or representatives of DEC, DEP, Piedmont, Duke Energy,
another Affiliate, or a Nonpublic Utility Operation shall indicate, represent, or otherwise
give the appearance to another party that any advantage to that party with regard to Electric
Services or Natural Gas Services exists as the result of that party dealing with Duke Energy,
another Affiliate, or a Nonpublic Utility Operation, as compared with a non-Affiliate.

7. DEC, DEP, and Piedmont shall not condition or otherwise tie the provision
or terms of any Electric Services or Natural Gas Services to the purchasing of any goods
or services from, or the engagement in business of any kind with, Duke Energy, another
Affiliate, or a Nonpublic Utility Operation.

8. When any employee or representative of DEC, DEP, or Piedmont receives a
request for information from or provides information to a Customer about goods or services
available from Duke Energy, another Affiliate, or a Nonpublic Utility Operation, the
employee or representative shall advise the Customer that such goods or services may also
be available from non-Affiliated suppliers.

9. Disclosure of Customer Information to Duke Energy, another Affiliate, a
Nonpublic Utility Operation, or a non-Affiliated entity shall be governed by Section I11.A.2.
of this Code of Conduct.

10.  Unless otherwise directed by order of the Commission, electric generation shall
not receive a priority of use from Piedmont that would supersede or diminish Piedmont’s
provision of service to its human needs firm residential and commercial customers.
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11. Piedmont shall file an annual report with the Commission summarizing all
requests or inquiries for Natural Gas Services made by a non-utility generator, Piedmont’s
response to the request, and the status of the inquiry.

C. Marketing
1. The public utility operations of DEC, DEP, and Piedmont may engage in

joint sales, joint sales calls, joint proposals, or joint advertising (a joint marketing
arrangement) with their Affiliates and with their Nonpublic Utility Operations, subject to
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compliance with other provisions of this Code of Conduct and any conditions or
restrictions that the Commission may hereafter establish. DEC, DEP, and Piedmont shall
not otherwise engage in such joint activities without making such opportunities available
to comparable third parties.

2. Neither Duke Energy nor any of the other Affiliates shall use the names or
logos of DEC, DEP, or Piedmont in any communications without the following
disclaimer:

@) "[Duke Energy Corporation/Affiliate] is not the same company as
[DEC/DEP/Piedmont], and [Duke Energy Corporation/Affiliate] has
separate management and separate employees”;

(b) "[Duke Energy Corporation/Affiliate] is not regulated by the North
Carolina Utilities Commission or in any way sanctioned by the
Commission™;

(c) "Purchasers of products or services from [Duke Energy
Corporation/Affiliate] will receive no preference or special treatment
from [DEC/DEP/Piedmont]"; and

(d) "A customer does not have to buy products or services from [Duke
Energy Corporation/Affiliate] in order to continue to receive the
same safe and reliable electric service from [DEC/DEP] or natural
gas service from Piedmont."

3. Nonpublic Utility Operations may not use the names or logos of DEC, DEP,
or Piedmont in communications without the following disclaimer:

"[Name of product or service being offered by Nonpublic Utility
Operation] is not part of the regulated services offered by
[DEC/DEP/Piedmont] and is not in any way sanctioned by the North
Carolina Utilities Commission."

4, In addition, DEC’s and DEP’s Nonpublic Utility Operations may not use the
names or logos of DEC or DEP in any communications without the following disclaimers:

@) "Purchasers of [name of product or service being offered by
Nonpublic Utility Operation] from [Nonpublic Utility Operation] will
receive no preference or special treatment from [DEC/DEP]"; and

(b) "A customer does not have to buy this product or service from
[Nonpublic Utility Operation] in order to continue to receive the
same safe and reliable electric service from [DEC/DEP]."

The required disclaimers in this Section I11.C.4. must be sized and displayed in a way
that is commensurate with the name and logo so that the disclaimer is at least the
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larger of one-half the size of the type that first displays the name and logo or the
predominant type used in the communication.

D. Transfers of Goods and Services, Transfer Pricing, and Cost Allocation

1. Cross-subsidies involving DEC, DEP, or Piedmont and Duke Energy,
other Affiliates, or the Nonpublic Utility Operations are prohibited.

2. All costs incurred by personnel or representatives of DEC, DEP, or Piedmont
for or on behalf of Duke Energy, other Affiliates, or the Nonpublic Utility Operations shall
be charged to the entity responsible for the costs.

3. The following conditions shall apply as a general guideline to the transfer
prices charged for goods and services, including the use or transfer of personnel, exchanged
between and among DEC, DEP, or Piedmont, and Duke Energy, the other Non-Utility
Affiliates, and the Nonpublic Utility Operations, to the extent such prices affect DEC’s,
DEP’s, or Piedmont’s operations or costs of utility service:

@) Except as otherwise provided for in this Section II1.D., for
untariffed goods and services provided by DEC, DEP, or Piedmont to
Duke Energy, a Non-Utility Affiliate, or a Nonpublic Utility
Operation, the transfer price paid to DEC, DEP, or Piedmont shall be
set at the higher of Market Value or DEC’s, DEP’s, or Piedmont’s
Fully Distributed Cost.

(b) Except as otherwise provided for in this Section I11.D., for goods
and services provided, directly or indirectly, by Duke Energy, a
Non-Utility Affiliate other than DEBS, or a Nonpublic Utility
Operation to DEC, DEP, or Piedmont, the transfer price(s) charged by
Duke Energy, the Non-Utility Affiliate, and the Nonpublic Utility
Operation to DEC, DEP, or Piedmont shall be set at the lower of
Market Value or Duke Energy's, the Non-Utility Affiliate's, or the
Nonpublic Utility Operation's Fully Distributed Cost(s). If DEC,
DEP, or Piedmont do not engage in competitive solicitation and
instead obtain the goods or services from Duke Energy, a Non-
Utility Affiliate, or a Nonpublic Utility Operation, DEC, DEP, and
Piedmont shall implement adequate processes to comply with this
Code provision and related Regulatory Conditions and ensure that
in each case DEC’s, DEP’s, and Piedmont’s Customers receive
service at the lowest reasonable cost, unless otherwise directed by
order of the Commission. For goods and services provided by
DEBS to DEC, DEP, Piedmont, and Utility Affiliates, the transfer
price charged shall be set at DEBS’ Fully Distributed Cost.
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(c) Tariffed goods and services provided by DEC, DEP, and Piedmont to
Duke Energy, other Affiliates, or a Nonpublic Utility Operation shall
be provided at the same prices and terms that are made available to
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Customers having similar characteristics with regard to Electric Services
or Natural Gas Services under the applicable tariff.

(d)  With the exception of gas supply transactions, transportation
transactions, or both, between DEC and Piedmont or DEP and
Piedmont, untariffed non-power, non-generation, or non-fuel goods and
services provided by DEC, DEP, or Piedmont to DEC, DEP, Piedmont,
or the Utility Affiliates or by the Utility Affiliates to DEC, DEP, or
Piedmont, shall be transferred at the supplier's Fully Distributed Cost,
unless otherwise directed by order of the Commission.

(e) All Piedmont deliveries to DEC and DEP pursuant to intrastate
negotiated sales or transportation arrangements and combinations of sales
and transportation transactions shall be at the same price and terms that
are made available to other Shippers having comparable characteristics,
such as nature of service (firm or interruptible, sales or transportation),
pressure requirements, nature of load (process/heating/electric generation),
size of load, profile of load (daily, monthly, seasonal, annual), location on
Piedmont’s system, and costs to serve and rates. Piedmont shall
maintain records in sufficient detail to demonstrate compliance with this
requirement.

(f All gas supply transactions, interstate transportation and storage
transactions, and combinations of these transactions, between DEC or DEP
and Piedmont shall be at the fair market value for similar transactions
between non-affiliated third parties. DEC, DEP, and Piedmont shall
maintain records, such as published market price indices, in sufficient
detail to demonstrate compliance with this requirement.

(9) All of the margins, also referred to as net compensation, received by
Piedmont on secondary market sales to DEC and DEP shall be recorded
in Piedmont’s Deferred Gas Cost Accounts and shall flow through those
accounts for the benefit of ratepayers. None of the margins on secondary
market sales by Piedmont to DEC and DEP shall be included in the
secondary market transactions subject to the sharing mechanism on
secondary market transactions approved by the Commission in its Order
Approving Stipulation, dated December 22, 1995, in Docket No. G-100,
Sub 67. The sharing percentage on secondary market sales shall not be
considered in determining the prudence of such transactions.
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4. To the extent that DEC, DEP, Piedmont, Duke Energy, other Affiliates, or the
Nonpublic Utility Operations receive Shared Services from DEBS (or its successor), these
Shared Services may be jointly provided to DEC, DEP, Piedmont, Duke Energy, other
Affiliates, or the Nonpublic Utility Operations on a fully distributed cost basis, provided that
the taking of such Shared Services by DEC, DEP, and Piedmont is cost beneficial on a
service-by-service (e.g., accounting management, human resources management, legal services,
tax administration, public affairs) basis to DEC, DEP, and Piedmont. Charges for such Shared
Services shall be allocated in accordance with the cost allocation manual filed with the
Commission pursuant to Regulatory Condition 5.5, subject to any revisions or other
adjustments that may be found appropriate by the Commission on an ongoing basis.

5. DEC, DEP, Piedmont, and their Utility Affiliates may capture economies- of-
scale in joint purchases of goods and services (excluding the purchase of electricity or ancillary
services intended for resale unless such purchase is made pursuant to a Commission-approved
contract or service agreement), if such joint purchases result in cost savings to DEC’s, DEP’s,
and Piedmont’s Customers. DEC, DEP, Piedmont, and their Utility Affiliates may capture
economies-of-scale in joint purchases of coal and natural gas, if such joint purchases result in
cost savings to DEC’s, DEP’s, and Piedmont’s Customers. All joint purchases entered into
pursuant to this section shall be priced in a manner that permits clear identification of each
participant's portion of the purchases and shall be reported in DEC’s, DEP’s, and Piedmont’s
affiliated transaction reports filed with the Commission.

6. All permitted transactions between DEC, DEP, Piedmont, Duke Energy, other
Affiliates, and the Nonpublic Utility Operations shall be recorded and accounted for in
accordance with the cost allocation manual required to be filed with the Commission pursuant
to Regulatory Condition 5.5 and with Affiliate agreements accepted by the Commission or
otherwise processed in accordance with North Carolina law, the rules and orders of the
Commission, and the Regulatory Conditions.

7. Costs that DEC, DEP, and Piedmont incur in assembling, compiling,
preparing, or furnishing requested Customer Information or CSOI for or to Duke Energy,
other Affiliates, Nonpublic Utility Operations, or non-Affiliates (other than the Customer or the
Customer’s designated representative or agent) shall be recovered from the requesting party
pursuant to Section I11.D.3. of this Code of Conduct.
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8. Any technology or trade secrets developed, obtained, or held by DEC, DEP, or
Piedmont in the conduct of regulated operations shall not be transferred to Duke Energy,
another Affiliate, or a Nonpublic Utility Operation without just compensation and the filing
of 60-days prior notification to the Commission. DEC, DEP, and Piedmont are not required to
provide advance notice for such transfers to each other and may request a waiver of this
requirement from the Commission with respect to such transfers to Duke Energy, a Utility
Affiliate, a Non-Utility Affiliate, or a Nonpublic Utility Operation. In no case, however, shall the
notice period requested be less than 20 business days.
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9. DEC, DEP, and Piedmont shall receive compensation from Duke Energy, other
Affiliates, and the Nonpublic Utility Operations for intangible benefits, if appropriate.

E. Regulatory Oversight

1. The requirements regarding affiliate transactions set forth in G.S. 62-153 shall
continue to apply to all transactions between DEC, DEP, Piedmont, Duke Energy, and the other
Affiliates.

2. The books and records of DEC, DEP, Piedmont, Duke Energy, other Affiliates,
and the Nonpublic Utility Operations shall be open for examination by the Commission, its
staff, and the Public Staff as provided in G.S. 62-34, 62-37, and 62-51.

3. If Piedmont supplies any Natural Gas Services, with the exception of Natural
Gas Services provided pursuant to Commission-approved contracts or service agreements, used
by either DEC or DEP to generate electricity, DEC or DEP, as applicable, shall file a report
with the Commission in its annual fuel and fuel-related cost recovery case demonstrating that
the purchase was prudent and the price was reasonable.

4. To the extent North Carolina law, the orders and rules of the Commission, and the
Regulatory Conditions permit Duke Energy, an Affiliate, or a Nonpublic Utility Operation to
supply DEC, DEP, or Piedmont with Natural Gas Services or other Fuel and Purchased Power
Supply Services used by DEC or DEP to provide Electric Services to Customers, and to the
extent such Natural Gas Services or other Fuel and Purchased Power Supply Services are
supplied, DEC or DEP, as applicable, shall demonstrate in its annual fuel adjustment clause
proceeding that each such acquisition was prudent and the price was reasonable.

F. Utility Billing Format

To the extent any bill issued by DEC, DEP, Piedmont, Duke Energy, another Affiliate,
a Nonpublic Utility Operation, or a non-Affiliated third party includes charges to Customers for
Electric Services or Natural Gas Services and non-Electric Services, non-Natural Gas Services,
or any combination of such services, from Duke Energy, another Affiliate, a Nonpublic Utility
Operation, or a non-Affiliated third party, the charges for Electric Services and Natural Gas
Services shall be separated from the charges for any other services included on the bill. Each
such bill shall contain language stating that the Customer's Electric Services and Natural Gas
Services will not be terminated for failure to pay for any other services billed.
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G. Complaint Procedure

1. DEC, DEP, and Piedmont shall establish procedures to resolve potential
complaints that arise due to the relationship of DEC, DEP, and Piedmont with Duke Energy, the
other Affiliates, and the Nonpublic Utility Operations. The complaint procedures shall provide
for the following:

@) Verbal and written complaints shall be referred to a designated
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representative of DEC, DEP, or Piedmont.

(b) The designated representative shall provide written notification to the
complainant within 15 days that the complaint has been received.

(c) DEC, DEP, or Piedmont shall investigate the complaint and communicate
the results or status of the investigation to the complainant within 60 days
of receiving the complaint.

(d) DEC, DEP, and Piedmont shall each maintain a log of complaints and
related records and permit inspection of documents (other than those
protected by the attorney/client privilege) by the Commission, its staff,
or the Public Staff.

2. Notwithstanding the provisions of Section 111.G.1., any complaints received
through Duke Energy's EthicsLine (or successor), which is a confidential mechanism
available to the employees of the Duke Energy holding company system, shall be handled in
accordance with procedures established for the EthicsLine.

3. These complaint procedures do not affect a complainant's right to file a formal
complaint with the Commission or otherwise communicate with the Commission or the Public
Staff regarding a complaint.

H. Natural Gas/Electricity Competition

DEC, DEP, and Piedmont shall continue to compete against all energy providers, including
each other, to serve those retail customer energy needs that can be legally and profitably served by
both electricity and natural gas. The competition between DEC or DEP and Piedmont shall be at a
level that is no less than that which existed prior to the Merger. Without limitation as to the full
range of potential competitive activity, DEC, DEP, and Piedmont shall maintain the following
minimum standards:

1. Piedmont will make all reasonable efforts to extend the availability of natural gas
to as many new customers as possible.
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2. In determining where and when to extend the availability of natural gas, Piedmont
will at a minimum apply the same standards and criteria that it applied prior to the Merger.

3. In determining where and when to extend the availability of natural gas, Piedmont
will make decisions in accordance with the best interests of Piedmont, rather than the best interest
of DEC or DEP.

4. To the extent that either the natural gas industry or the electricity industry is further
restructured, DEC, DEP, and Piedmont will undertake to maintain the full level of competition
intended by this Code of Conduct subject to the right of DEC, DEP, Piedmont or the Public Staff
to seek relief from or modifications to this requirement by the Commission.
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CODE OF CONDUCT
ATTACHMENT A

DEC/DEP/PIEDMONT CUSTOMER INFORMATION DISCLOSURE AUTHORIZATION

For Disclosure to Affiliates:

DEC's/DEP’s/Piedmont’s Affiliates offer products and services that are separate from the
regulated services provided by DEC/DEP/Piedmont. These services are not regulated by the
North Carolina Utilities Commission. These products and services may be available from other
competitive sources.

The Customer authorizes DEC/DEP/Piedmont to provide any data associated with the Customer
account(s) residing in any DEC/DEP/Piedmont files, systems or databases [or specify types of
data] to the following Affiliate(s) . DEC/DEP/Piedmont will provide this
data on a non-discriminatory basis to any other person or entity upon the Customer's
authorization.

For Disclosure to Nonpublic Utility Operations:

DEC/DEP offers optional, market-based products and services that are separate from the
regulated services provided by DEC/DEP. These services are not regulated by the North
Carolina Utilities Commission. These products and services may be available from other
competitive sources.

The Customer authorizes DEC/DEP to use any data associated with the Customer account(s)
residing in any DEC/DERP files, systems or databases [or specify types of data] for the purpose
of offering and providing energy-related products or services to the Customer. DEC/DEP will
provide this data on a non-discriminatory basis to any other person or entity upon the
Customer's authorization.
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D. SERVICE AGREEMENT LISTS

Service Agreement lists outlining services that DEC, DEP and Piedmont may receive from their
Duke Energy affiliates include the following:

e  Service Company Utility Service Agreement List
e  Operating Companies Service Agreement List
e  Operating Companies/Non-Utility Companies Service Agreement List

For a complete list of the services related to affiliate service agreements, please refer to NCUC
Docket Nos. E-2, Sub 1095A, E-7, Sub 1100A or G-9, Sub 682A. These affiliate service
agreements may also be found on the State Regulatory Compliance Portal.

In addition, DEC, DEP, and Duke Energy Florida, LLC are parties to the Nuclear Services
Agreement, with the Nuclear Services Agreement List, which includes the services that DEC and
DEP may receive from each other and Duke Energy Florida, LLC.
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E. GUIDELINES FOR TRANSACTIONS
BETWEEN DEC/DEP/PIEDMONT AND AFFILIATES

The Guidelines for Transactions between DEC/DEP/Piedmont and Affiliates
(““Guidelines™) is an internal document developed to help employees implement the North
Carolina Code of Conduct. The Guidelines may be revised from time to time as necessary to
meet changing business requirements.

These Guidelines are intended to apply to all employees in dealings between
DEC/DEP/Piedmont and their affiliates to assist in compliance with the North Carolina Code of
Conduct, North Carolina and South Carolina state laws, and federal laws concerning affiliate
transactions. Application of the affiliate rules to specific transactions may depend on the specific
facts at issue. Any questions concerning the affiliate rules or these Guidelines should be directed
to the subject matter experts listed later in this section.

A. DEFINITIONS

Please reference Section C. North Carolina Code of Conduct in this CAM for definitions. Below
are some additional definitions used throughout the CAM.

FERC: Federal Energy Regulatory Commission.
NCUC: North Carolina Utilities Commission.
ORS: Office of Regulatory Staff in South Carolina.

PSCSC: Public Service Commission of South Carolina.
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Public Items: Items DEC/DEP/Piedmont, in their discretion, make available at no charge to any
third party, including an Affiliate, upon request.

Service Company: Duke Energy Business Services LLC (“DEBS”), which is an affiliate that
provides shared services to DEC/DEP/Piedmont and their affiliates.

Technology And Trade Secrets: For the purposes of these Guidelines, "Trade Secrets™ is defined
as information, including a formula, pattern, compilation, device, method, technique, or process,
that: (1) derives independent economic value, actual or potential, from not being generally known
to, and not being readily ascertainable by proper means by, other persons who can obtain economic
value from its disclosure or use; and (2) is the subject of efforts that are reasonable under the
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circumstances to maintain its secrecy. Technology is scientific, engineering or technical
information which is patented or is a trade secret.

B. INFORMATION SHARING RESTRICTIONS

1. Customer Information

e Customer Information may be disclosed to an Affiliate, Nonpublic Utility Operations,
or any third party only with the Customer’s prior consent, as described in more detail
below.

e Consent to disclosure of Customer Information to Affiliates or Nonpublic Utility
Operations may be by written authorization, electronic authorization or recorded verbal
authorization upon providing the Customer with the information set out in Attachment
A to the Code of Conduct.

e Departments providing Customer Information to Affiliates or Nonpublic Utility
Operations must retain verification of the authorization for the longer of three years
or as long as the authorization remains in effect.

e \Written, electronic, or recorded verbal authorization or consent for the disclosure of
Piedmont’s Customer Information to Piedmont’s Nonpublic Utility Operations is not
required.

Exception: DEC/DEP/Piedmont may disclose Customer Information to Affiliates,
Nonpublic Utility Operations or third parties as necessary for the Affiliate, Nonpublic Utility
Operations or third party to provide goods or services to DEC, DEP or Piedmont.

o Affiliates and/or Nonpublic Utility Operations receiving Customer Information under
this exception must agree to protect the confidentiality of the Customer Information
they receive. Employee training or information technology non-disclosure statements
may be used to meet this requirement.

e Agreements with third parties should provide for the protection of Customer Information.

e Customer Information may be used by DEBS employees to market or sell products or
services to customers of DEC/DEP/Piedmont only in support of:
e  NCUC or PSCSC approved rate schedules or programs; or
o Marketing efforts managed and supervised directly by DEC/DEP/Piedmont.

11 J0 87 dbed - 3-8G1-1102 # 194000 - 0SdOS - IWd 6S:¥ L€ U218 0202 - A3 114 ATTVOINOYLO3 13

e DEBS employees with access to Customer Information may not act as an improper conduit
of this information. For example, employees must not provide indirect access to the data, or
recommend action based on the Customer Information, to any DEBS or other Affiliate or
Nonpublic Utility Operations employees who have not been granted proper access to the
information.

e Any improper disclosure of Customer Information requires promptly filing a statement
with the NCUC describing the circumstances of the disclosure, the results of the
disclosure, and the mitigating and/or other steps taken to address the disclosure, and
the Legal Department must be informed of the disclosure to facilitate this notification.
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2.  Confidential Systems Operation Information

e Confidential Systems Operation Information (“CSOI””) may not be disclosed to an Affiliate
or Nonpublic Utility Operation unless it is disclosed to all competing non-Affiliates at the
same time and in the same manner.

e Exceptions:

e The CSOI is provided to employees of DEC/DEP/Piedmont for the purpose of
implementing, and operating pursuant to, the Joint Dispatch Agreement in accordance
with the Regulatory Conditions approved in Docket Nos. E-2, Sub 1095A, E-7, Sub
1100A, and G-9, Sub 682A.

e The CSOI is necessary for the performance of services approved to be performed
pursuant to one or more Affiliate utility-to-utility service agreements.

e Thedisclosure is required by law or by a state or federal regulatory agency or court.

e The CSOl is provided to employees of DEBS pursuant to a service agreement filed with
the Commission pursuant to G.S. 62-153.

e CSOI may be provided to Utility Affiliates for the purpose of sharing best practices and
improving the provision of regulated utility service.

e The CSOI is provided to an Affiliate pursuant to an agreement filed with the
Commission pursuant to G.S. 62-153, provided that the agreement specifically describes
the types of information to be disclosed.

e Sharing of CSOI is permitted if it is otherwise essential to enable DEC/DEP/Piedmont
to provide Utility Services to its Customers, or for compliance with the Sarbanes-Oxley
Act of 2002.

e However, certain reporting requirements are triggered by use of this exception. Consult
with the Legal Department prior to sharing Operation Information under this
exception.

e Employees receiving CSOI under these exceptions must agree to protect the
confidentiality of information they receive and may not improperly share this
information with other Affiliate or Nonpublic Utility Operation employees who are not
permitted to have access to this information. Employee training or information
technology non-disclosure statements may be used to communicate these requirements.

e DEC/DEP/Piedmont and DEBS’s employees with access to CSOI may not act as an
improper conduit of this information. For example, employees must not provide indirect
access to the data, or recommend action based on the CSOI, to any DEBS or other
Affiliate or Nonpublic Utility Operations employees who have not been granted proper
access to the information.
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e Any improper disclosure of CSOI requires promptly filing a statement with the NCUC in
Docket Nos. E-2, Sub 1095A, E-7, Sub 1100A, and G-9, Sub 682A, respectively, describing
the circumstances of the disclosure, the CSOI disclosed, the results of the disclosure,
and the mitigating and/or other steps taken to address the disclosure, and the Legal
Department must be informed of the disclosure to facilitate this notification.
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Market and Transmission Information

The FERC Affiliate Restrictions and the Standards of Conduct prohibit the disclosure of
DEC/DEP/Piedmont’s market information and non-public transmission information to a
market-regulated power sales affiliate (otherwise known as a non-regulated affiliate). FERC
defines market information as: “non-public information related to the electric energy and
power business including, but not limited to, information regarding sales, cost of
production, generator outages, generator heat rates, unconsummated transactions, or historical
generator volumes. Market information includes information from either affiliates or non-
affiliates.” The FERC Standards of Conduct prohibit the disclosure of
DEC/DEP/Piedmont’s non-public transmission system information to marketing function
employees. Information regarding the Standards of Conduct and inappropriate disclosures
is explained in Duke Energy’s FERC Standards of Conduct Compliance Procedures found
at www.ferc.duke-energy.com.

Any handling or disclosure of DEC/DEP/Piedmont’s market information or non-public
transmission information by DEBS or its employees which results in (a) a violation of the
FERC Affiliate Restrictions or Standards of Conduct, (b) the posting of such data on an
OASIS or other Internet website, or (c) other public disclosure of the data, requires that
DEC/DEP promptly file a statement with the NCUC. The Legal Department must be
informed of any such occurrence to facilitate this notification.

C. AFFILIATE AGREEMENTS

1.
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Filing Requirements

Before DEC/DEP/Piedmont may make payment to an Affiliate for services not already
approved, it must obtain prior NCUC approval.

DEC/DEP/Piedmont must file all other affiliate agreements with the NCUC for notice.
This notice must be at least 60 days in advance of the transfer of DEC/DEP/Piedmont’s
technology or trade secrets, provided, however, that DEC, DEP, and Piedmont are not
required to provide advance notice for such transfers to each other.

Before filing an affiliate agreement with the NCUC, DEC/DEP/Piedmont must submit it,
unsigned, to the Public Staff -at least 15 days in advance for informal review.
DEC/DEP/Piedmont must make available to the ORS copies of affiliate agreements
involving payment by DEC/DEP/Piedmont to an Affiliate.

Service Level Agreements (“SLA”) may be considered affiliate agreements that trigger
these filing and approval requirements. Contact the Legal Department before entering into
an SLA between DEC/DEP/Piedmont and any Affiliate.

DEC/DEP/Piedmont must obtain PSCSC approval prior to the transfer of any utility asset
valued at greater than $1 million to any party; and must provide 30 days advance notice to
the NCUC prior to the transfer of any utility asset with a gross book value in excess of $10
million to any party.

Under both North and South Carolina law, DEC/DEP/Piedmont bear the burden of
showing that affiliate transactions are reasonable and prudent.
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» Existing Agreements

e Copies of filed affiliate agreements are available for review on the State Regulatory
Compliance Portal.

e On August 26, 2016, DEC, DEP, and Piedmont jointly filed in Docket Nos. E-2, Sub 1095A,
E-7, Sub 1100A, and G-9, Sub 682A the following affiliate agreements to which they were
parties:

Service Company Utility Service Agreement

Operating Companies Service Agreement

Operating Companies/Non-Utility Companies Service Agreement

Tax Sharing Agreement

Intercompany Asset Transfer Agreement

Utility Money Pool Agreement

VVVVVY

e DEC and DEP (as well as Duke Energy Florida, LLC) are also parties to the Nuclear
Services Agreement, which they jointly filed at the NCUC on December 1, 2011, in
Docket Nos. E-2, Sub 998A and E-7, Sub 986A.

e Brief descriptions of these agreements follow:

» Service Company Utility Service Agreement — It is expected that Franchised Electric
& Gas employees whose job responsibilities involve providing certain services to
different operating companies will be employed by DEBS and will provide services
to DEC/DEP/Piedmont as well as the other Utility Affiliates® under this agreement.

» Operating Companies Service Agreement - Under this agreement,
DEC/DEP/Piedmont and their Utility Affiliates may provide certain services to
each other. With the exception of DEC/DEP/Piedmont providing services for
each other, the Utility Affiliates will request services from each other using Service
Request for Affiliates form.

» Operating Companies/Non-Utility Companies Agreement — Under this agreement,
DEC/DEP/Piedmont and their non-utility Affiliates may provide certain services to
each other under a Service Request for Affiliates form.

» Nuclear Services Agreement — Under this agreement, DEC, DEP, and Duke
Energy Florida, LLC may provide certain services to each other to support
management and operation of the nuclear plants.

» Tax Sharing Agreement — The Tax Sharing Agreement, which is an agreement for
the filing of consolidated income tax returns and for allocation of consolidated
income tax liabilities and benefits.

> Intercompany Asset Transfer Agreement — The Intercompany Asset Transfer
Agreement, which is an agreement that allows DEC, DEP, Piedmont and their
regulated utility affiliates to transfer assets to one another.

» Utility Money Pool Agreement — The Utility Money Pool Agreement, which is an
agreement that allows the parties to borrow funds on a short-term basis and to
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1«Utility Affiliates” means the regulated public utility operations of Duke Energy Indiana, LLC, Duke Energy
Kentucky, Inc., Duke Energy Florida, LLC, and Duke Energy Ohio, Inc.
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create a cash management program.

e Pursuant to North Carolina Regulatory Condition No. 5.4, DEC/DEP/Piedmont filed lists
with the NCUC of the services they intend to obtain from their affiliates under the
affiliate Service Agreements. Before receiving any services that are not on the
appropriate list, DEC/DEP/Piedmont must give the NCUC 15 days advance notice.

e With the exception of the Nuclear Services Agreement, which was last filed with the NCUC
on June 30, 2014, these agreements supersede in their entirety DEC’s affiliate service
agreements previously filed in Docket Nos. E-7, Sub 795A and E-7, Sub 810; and DEC’s and
DEP’s affiliate service agreements previously filed in Docket Nos. E-7, Sub 986A and E-
2, Sub 998A.

e Contact the Legal Department before obtaining or providing goods or services from or to
an Affiliate that are not covered by Affiliate Agreements.

D. COST ALLOCATION & TRANSFER PRICING RULES
1. Cost Allocations

e Corporate Governance and Shared Services
e DEC/DEP/Piedmont and their Affiliates may use joint corporate oversight, governance,
corporate support and utility support systems and personnel. These services are provided
by DEBS under the Service Company Utility Service Agreement (see Affiliate
Agreements above).

e Costs must be allocated or charged back on a fully distributed cost basis and are subject
to review by state regulators. Charging methods are described in the applicable
Service Agreement.

e DEC/DEP/Piedmont must perform periodic evaluations that show shared services are
cost-beneficial to it on a service by service basis.
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e Joint Purchases
e Generally: DEC/DEP/Piedmont and their Utility Affiliates may capture economies of
scale in joint purchases of goods and services (excluding: electricity or ancillary services
intended for resale unless such purchase is made pursuant to a Commission-approved
contract or service agreement — see special provision below) or the joint development of
an asset if (a) the purchase results in cost savings to DEC/DEP/Piedmont’s Customers,
and (b) the costs are allocated appropriately and an audit trail maintained.

e Coal and Natural Gas: DEC/DEP/Piedmont and their Utility Affiliates may
capture economies-of-scale in joint purchases of coal and natural gas for consumption,
if these purchases result in cost savings to DEC/DEP/Piedmont’s Customers. All joint
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purchases entered into pursuant to this section shall be priced in a manner that permits
clear identification of each participant's portion of the purchases and shall be reported in
DEC’s, DEP’s and Piedmont’s affiliated transaction reports filed with the Commission.

e The Legal Department must be informed of any such transfer to facilitate this
notification.

2. Transfer Pricing Rules

e Types of Transactions
e Affiliate or Nonpublic Utility Operation Providing Goods or Services to

DEC/DEP/Piedmont

e Referto “Filing Requirements” above.

e DEC/DEP/Piedmont must perform a “make or buy” analysis.

e For goods and services provided to DEC/DEP/Piedmont by Duke Energy
Corporation, a Non-Utility Affiliate, or a Nonpublic Utility Operation, the transfer
prices should be the lower of the supplier’s fully distributed cost or market value.

e For goods and services provided to DEC/DEP/Piedmont by each other or another
Utility Affiliate, the transfer price should be the supplier’s fully distributed cost.

e Transfer pricing rules apply to Affiliates acting as subcontractors to other
Affiliates providing goods or services to DEC/DEP/Piedmont.

Exceptions:
e Corporate governance, corporate services and utility support services (discussed
above) may be provided at fully distributed cost.

o DEC/DEP/Piedmont Providing Utility Services to Affiliates/ Nonpublic Utility
Operations
o Refer to “Filing Requirements” above.
e Tariffed services provided by DEC/DEP/Piedmont to Duke Energy, other Affiliates,
or a Nonpublic Utility Operation shall be provided at the same prices and terms
that are made available to Customers having similar characteristics with regard to
Utility Services.
e Untariffed services provided by DEC/DEP/Piedmont to Duke Energy, a Non-Utility
Affiliate, or a Nonpublic Utility Operation should be transferred at the higher of
market value or DEC’s, DEP’s, or Piedmont’s fully distributed cost.
e Untariffed services provided by DEC/DEP/Piedmont to each other or another
Utility Affiliate should be transferred priced at the supplier’s fully distributed cost.
e Loaned Employees
e DEC/DEP/Piedmont may assign an employee to an Affiliate or Nonpublic
Utility Operations if the assignment does not interfere with or impair
DEC/DEP/Piedmont’s utility responsibilities or business operations.

e Responsibility for all liabilities to third parties and any legal or other related
expenses that arise in connection with the work of the employee lies with
the Affiliate.
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e DEC/DEP/Piedmont Providing Goods/Assets to Affiliates/Nonpublic Utility
Operations and the transfer or Use of Utility Assets/Goods not subject to
Intercompany Asset Transfer Agreement

e Tariffed goods provided by DEC/DEP/Piedmont to Duke Energy, other Affiliates, or
a Nonpublic Utility Operation shall be provided at the same prices and terms that
are made available to Customers having similar characteristics with regard to Electric
Services or Natural Gas Services.

e All Piedmont deliveries to DEC and DEP pursuant to intrastate negotiated sales or
transportation arrangements and combinations of sales and transportation
transactions shall be at the same price and terms that are made available to other
Shippers having comparable characteristics, such as nature of service (firm or
interruptible, sales or transportation), pressure requirements, nature of load
(process/heating/electric generation), size of load, profile of load (daily, monthly,
seasonal, annual), location on Piedmont’s system, and costs to serve and rates.
Piedmont shall maintain records in sufficient detail to demonstrate compliance with
this requirement.

e All gas supply transactions, interstate transportation and storage transactions, and
combinations of these transactions, between DEC or DEP and Piedmont shall be at
the fair market value for similar transactions between non-affiliated third parties.
DEC/DEP/Piedmont shall maintain records, such as published market price indices,
in sufficient detail to demonstrate compliance with this requirement.

e All of the margins, also referred to as net compensation, received by Piedmont on
secondary market sales to DEC and DEP shall be recorded in Piedmont’s Deferred
Gas Cost Accounts and shall flow through those accounts for the benefit of
ratepayers. None of the margins on secondary market sales by Piedmont to DEC
and DEP shall be included in the secondary market transactions subject to the
sharing mechanism on secondary market transactions approved by the Commission
in its Order Approving Stipulation, dated December 22, 1995, in Docket No. G-
100, Sub 67. The sharing percentage on secondary market sales shall not be
considered in determining the prudence of such transactions.

e Untariffed goods provided by DEC/DEP/Piedmont to Duke Energy, a Non-Utility
Affiliate, or a Nonpublic Utility Operation should be transferred at the higher of
market value or DEC/DEP/Piedmont’s fully distributed cost.

e Determining the appropriate price requires consideration of fully distributed cost,
market price evaluation and an appropriate allocation methodology (see below).

o Affiliates/Nonpublic Utility Operations may use DEC/DEP/Piedmont’s goods or
assets without charge in connection with the performance of work for
DEC/DEP/Piedmont if they would permit a third-party supplier to have the same
access to such goods or assets without Operations without charge.

e DEC/DEP/Piedmont may share Public Items with its Affiliates/Nonpublic Utility
Operations without charge.

e No materiality threshold on transfers to/from non-Utility or non-Regulated Utility
affiliates.
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e In each instance, the Legal Department must be contacted prior to any such
transfer to facilitate an asset transfer agreement.

e Transfer of Technology or Trade Secrets

e Transfer, including sublicense, of technology or trade secrets by
DEC/DEP/Piedmont to an Affiliate requires 60 days prior notice to the NCUC.
Software developed by or on behalf of DEC/DEP/Piedmont typically constitutes
technology or trade secrets, which may also include proprietary manuals, technical
processes, etc. The following procedure should be followed in the event of a request
to transfer and provide use of technology or trade secrets to an Affiliate:

e Notice: The Code of Conduct requires 60-days’ notice to the NCUC in advance
of the transfer of technology or trade secrets, unless the transfer is between
DEC/DEP/Piedmont. If circumstances warrant, DEC/DEP/Piedmont may
request a waiver of the advance notice requirement, but the notice period
CANNOT be less than 20 business days. The department (or its department
financial contact) transferring or allowing use of the DEC/DEP/Piedmont
technology or trade secret to an Affiliate must notify the Legal or Carolinas
Rates & Regulatory Strategy Departments before the beginning of the advance
notice period. Details of the transaction, including description and appropriate
compensation support, sufficient to make the filing with the NCUC must be
provided in time to meet the notice requirement. If the transferring department
requires assistance with determining the pricing methods or other transfer
requirements, additional time to consult with the Legal or Carolinas Rates &
Regulatory Strategy Departments should be allowed in advance of the notice
period.

e Transfer pricing: Generally, DEC/DEP/Piedmont are compensated for such
technology and trade secret transfers at the higher of market or fully-distributed
cost, subject to the conditions and/or exceptions discussed in this section.
Market and cost comparison procedures to be followed (as well as applicable
exceptions) are further discussed in the “Pricing Rules Compliance
Documentation — Transfer or Sharing of Goods/Products” section below. The
transferring department, along with the department financial contact if
necessary, must ensure that the appropriate accounting entries are recorded
to compensate DEC/DEP/Piedmont according to the transfer pricing
requirements.

Supporting documentation describing the technology or trade secret transferred,
as well as the pricing support documentation must be maintained by the
transferring department.
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e Sharing Customer Information or CSOI
e Sharing DEC/DEP/Piedmont’s Customer Information or CSOI is strictly limited,
as described in Sections B.1 & B.2 above. In the event Customer Information or
CSOl is provided to an affiliate (or third party other than the Customer or the
Customer’s designated representative or agent), the North Carolina Code of
Conduct requires that all costs incurred in assembling, compiling, preparing, or
furnishing the information be recovered from the requesting party.
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e “All costs” means fully-distributed cost and includes any overhead or allocable
cost associated with the labor cost incurred to provide the information as well
as any incremental systems, materials/supplies, or other costs identified with the
transaction.

Although the Customer Information or CSOI is specific to DEC/DEP/Piedmont, the
employees providing the Customer Information or CSOI, or providing a service using
DEC/DEP/Piedmont Customer Information or CSOI, may be utility or Service Company
employees. Charging fully distributed cost must have the effect of removing the applicable
labor and other dollars from either DEC/DEP/Piedmont direct charges, or from a pool of
Service Company dollars, which are otherwise direct charged, distributed, or allocated to
DEC/DEP/Piedmont. The following process should be followed to bill or charge costs
associated with providing Customer Information or CSOI:

The department or group providing the Customer Information or CSOI
must develop a method to price the transaction or activity (if the activity
is recurring) appropriately. For example, a per-transaction price may be
developed by observing the average time involved in completing a
service using Customer Information, applying a proportionate labor rate
plus associated overheads, then multiplying by a number of transactions
(tracked or estimated) for the accounting period, to compute a charge to
the Affiliate or third party. Less complex methods may be appropriate
to charge for one-time or infrequent transactions.

The department or group providing the Customer Information or CSOI
will provide sufficient detail to its department financial contact to enable
the contact to make the appropriate journal entry to record the charge
(or to bill the third party if applicable). The department financial contact
must ensure that the appropriate accounting entries are recorded.
Supporting documentation describing the transaction, as well as the
pricing determination support, must be maintained by the department
providing the Customer Information or CSOIl or the applicable
department.

e Wholesale Power Sales or Purchases
e Require FERC approval.
e May require Advance Notice to NCUC and approval by State Commissions,
depending on the circumstances.

e Pricing Rules Compliance and Documentation
e Performance of Services
e Every DEC/DEP/Piedmont department that performs services for Affiliates
should conduct, or cause to be prepared, a periodic market analysis to compare
the department’s current fully distributed cost to the equivalent market prices.
Similarly, when it obtains services from an Affiliate (other than Corporate
Governance and Shared Services or under the Ultility-to-Utility exception),

Last Revised, March 2020

Page 34

11 40 9¢ 8bed - 3-8G1-1 102 # 194000 - 0SdOS - IWd 6S:¥ L€ U218 0202 - A3 114 ATTVOINOYLO3 13



Duke Energy Carolinas, LLC, Docket No. E-7, Sub 1100A,

Duke Energy Progress, LLC, Docket No. E-2, Sub 1095A and
Piedmont Natural Gas Company, Inc., Docket No.G-9, Sub 682A
Cost Allocation Manual

each DEC/DEP/Piedmont department should perform, or ensure that the
Affiliate performs a market comparison for such services and documents its
rationale for selecting the Affiliate.

e Transfer or Sharing of Goods/Products

e DEC/DEP/Piedmont should conduct periodic market to current cost
comparisons for utility assets such as facilities, vehicles, equipment and
information technology property, which are shared with or used by
Affiliates. The market versus cost evaluation is applicable to any such assets
provided on an ongoing basis or as the result of an individual transaction.
Similarly, when DEC/DEP/Piedmont uses assets owned by an Affiliate, they
should perform or ensure that the Affiliate performs a market comparison for
such assets.

For the transfer or sharing of items developed, created or constructed by
DEC/DEP/Piedmont or an Affiliate (regardless of whether the item is a capital asset),
DEC/DEP/Piedmont departments should perform a market comparison to determine the
appropriate price, taking into consideration the following as applicable:

e The fullydistributed cost to DEC/DEP/Piedmont or the affiliate to develop the item; the
appropriate allocation of such costs for items that will be shared, such as software; the
market price to purchase the item “off the shelf”, if available; and the market price to hire
a professional to develop the item.

Exceptions:

e No Comparable Market Exception. If no comparable market exists, the goods
or services should be priced at fully distributed costs. A DEC/DEP/Piedmont
department relying on this exception should document how it determined that no
comparable market exists.

e Joint Purchase/Development Exception. The Code permits the use of shared
corporate governance and shared support and permits joint purchases among
DEC/DEP/Piedmont and their affiliates. Therefore, Duke Energy may establish a
project to jointly develop an item to be used by multiple business units, including
DEC/DEP/Piedmont, provided that the costs are allocated appropriately and
accounting records are maintained to reflect the cost sharing. Similarly,
DEC/DEP/Piedmont and their affiliates may jointly procure goods or services from
third-party suppliers.
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e Use of Assets in the Performance of Services. Affiliates may use
DEC/DEP/Piedmont goods or assets without charge in connection with the
performance of work for DEC/DEP/Piedmont if DEC/DEP/Piedmont would permit
a third-party supplier to have the same access to such goods or assets without charge.
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E. REGULATORY OVERSIGHT

e DEC/DEP/Piedmont are required to file a detailed Carolinas CAM and Annual Affiliate
Transactions Report with the NCUC. The CAM and Report are subject to regular audit by
the Public Staff.

e DEC/DEP/Piedmont are also required to maintain information on affiliate transactions for
review by the PSCSC and ORS upon request.

e Corporate Audit Services performs an annual audit of Affiliate transactions.

¢ Independent audit of transactions under the Service Agreements occurs no less than every
2 years.

F. COMPLAINT PROCEDURE

The Code of Conduct requires DEC/DEP/Piedmont to follow established procedures to
resolve any complaints that may arise due to the relationship of DEC/DEP/Piedmont with Duke
Energy Corporation, its other Affiliates, or its Nonpublic Utility Operations. Complaints could
originate from any source, including customers, potential suppliers, alliance partners, competitors,
etc., or could be referred to DEC/DEP/Piedmont by the NCUC, PSCSC, Public Staff, or ORS. The

following steps comprise the procedure to follow in the event of a complaint:

e Any verbal or written complaints will be referred to the Duke Energy Regulatory Affairs
contact below (written complaints forwarded by the NCUC, PSCSC, Public Staff or ORS
are automatically received by the Regulatory Affairs team).

e The Regulatory Affairs team will provide written notice to the complainant within 15 days
indicating that the complaint was received.

e The Regulatory Affairs team will conduct or coordinate the investigation of the complaint,
provide the results of such investigation to the Legal Department for review and input, and
report back the status or results of the review to the complainant within 60 days of receiving
the complaint.
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e A log of complaints received and the related documents will be maintained by the
Regulatory Affairs team for audit purposes.

Note: Any complaints received via the Ethics Line will be handled separately according to
the procedures established for Ethics Line.
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Name Area Phone

Kendrick Fentress Legal — NC State Rules 919.546.6733
Rebecca Dulin Legal — SC State Rules 803.988.7130
Ann Warren Legal - FERC Rules 704.382.2108
Alan Hutcherson Corporate Compliance — State Rules 704.382.5667
Chris Whicker Corporate Compliance — FERC Rules 704.382.2869
Laura Bateman DEC and DEP Rates & Regulatory 919.546.3324
Pia Powers Piedmont Rates & Regulatory 704.731.4259

Note: Department financial contacts referred to in the guidelines above are in the Financial Planning and Analysis

organization.
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F. SHARED SERVICES COST DISTRIBUTION PROCESS

Services designated as “shared support,” for purposes of the North Carolina Regulatory
Conditions and Code of Conduct, are Services that are corporate or general utility in nature and
are used by multiple business units. These services are provided pursuant to a Utility Service
Agreement filed with the NCUC.

The list of services conforms to the service category descriptions included in Attachment 2
of the Service Company Utility Service Agreement, and represents the shared services offered that
DEC, DEP, and Piedmont intend to obtain under this agreement. DEC, DEP, and
Piedmont are required by the North Carolinas Utilities Commission to update the list of services
as necessary. Interim changes to this list require filing with the Commission, with 15 days advance
notice of the proposed changes.

The shared services cost distribution process is the method by which costs of the Services
Company are fully distributed.

The objectives of the cost distribution process are to:
e  Meet regulatory requirements.
e Ensure that each affiliate shares in and is appropriately charged for the relevant shared
services Costs.

e Assist affiliates in understanding the cost drivers and basis for allocation of shared services
costs that affect their operating results.

e Provide an accounting model whereby affiliates can see how much is allocated to them for
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each shared service.

Costs for shared services are distributed to affiliates within Duke Energy through (i) direct
charges, (ii) distribution or (iii) allocation. Costs are direct charged to the extent possible. Costs
that cannot be direct charged can be distributed to the applicable business units using specific
percentages if known. Costs that cannot be direct charged or distributed are allocated to the
business units receiving the benefit using reasonable allocation methods as described in the

“Shared Services Cost Distribution Details” section of this manual. Services are charged to
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Affiliates on a fully distributed cost basis and include labor and non-labor costs. As part of a fully
distributed cost, an overhead component is charged to Affiliates as a percentage of Service
Company labor costs, whether direct charged, distributed or allocated. This overhead represents the
cost of shared services provided by shared services employees.

The Corporate Accounting group is responsible for developing the following allocation
factors, which serve as the basis for the allocation of costs that have not been direct charged or
distributed. Final allocation factors distributing costs to each affiliate sum to 100% for each cost
pool, thus clearing out 100% of costs to be allocated each month. Interim adjustments to allocation
factors are made only for material transactions, such as an acquisition or divestiture of an affiliate,
and for major company reorganizations.

Corporate Accounting reviews Service Company allocation factors annually. Typically
during the budget process, rates are recalculated and implemented for actuals at the beginning of
the following year. These rates are reflected in the Service Company allocation rate schedule
included in the Cost Allocation Manual.

The Service Company also charges for certain services under the Service Company Utility
Service Agreement. Types of pass-through costs typically handled by the Service Company may

include:

Finance & Accounting Services
Insurance Premium Expense
Advertising Expense

Community Relations Projects
Donations

Employee Benefits Expense

Dues / Subscriptions

Merger Execution Costs

. Research & Development

0. Miscellaneous Lease / Rent Expense

RBOooo~NoTgR~WLNE
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G. GUIDELINES AND PROCEDURE FOR CHARGING
DEC/DEP/PIEDMONT FOR COSTS ORIGINATING
WITH THE SERVICE COMPANY

On a regular basis, Service Company employees provide support to DEC/DEP/Piedmont.
All  Service Company resources used to support DEC/DEP/Piedmont must properly charge the
respective utility through (i) direct charges, (ii) distribution or (iii) allocation. Charging fully distributed
cost to DEC/DEP/Piedmont is normally accomplished with the application of a percentage loaded on
direct labor. Service Company management is accountable for employees appropriately charging their
costs. An Affiliate Rules and Transactions Computer Based Training (“CBT”) (emphasis on
DEC/DEP/Piedmont) is available in the Training Connection on the Portal.

The following procedure addresses employees’” and management’s responsibilities.

A. General Guidelines

1. Consistent with Regulatory Condition No. 5.5, hours worked by Service Company
employees in direct support of DEC/DEP/Piedmont are charged directly to the respective
utility to the maximum extent practicable.

2. First-line supervisors should review and approve, when appropriate, source
documentation resulting in a charge by Service Company to DEC/DEP/Piedmont
(timesheets, employee expenses, etc.).

3. First-line supervisors are responsible for reviewing reports that show monthly charges to
their responsibility center. These reports would include any charges incurred by the
responsibility center to DEC/DEP/Piedmont.
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4. Service Company to DEC/DEP/Piedmont transactions are covered under the Service

Company Utility Agreement.

B. Time Reporting
When a Service Company employee provides direct support to DEC/DEP/Piedmont:
Consistent with Regulatory Condition No. 5.5, hours worked by Service Company employees
in direct support of DEC/DEP/Piedmont are charged directly to the respective utility to the

maximum extent practicable.
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1. Management approvals are required for non-exempt employee timesheets, as well as
exempt employee timesheets for paid supplemental compensation.

2. The financial system will automatically load time reported to DEC/DEP/Piedmont
with labor loads of fringe benefits, payroll taxes, incentive pay and unproductive time,

as applicable.

C. Labor Allocations
Service Company employees provide services to DEC/DEP/Piedmont at fully
distributed cost. Allocation of costs described in items 1 through 5 below are applied as a
cost factor to labor charged to DEC/DEP/Piedmont. Below are the various cost components
of labor loads. The rates for these items may be adjusted during the year to properly accrue
the associated actual or anticipated cost.
1. Fringe Benefit Allocation
Fringe benefits are employee benefits such as retirement, and medical and dental
insurance. These costs are generally accrued as they are earned. Actual fringe benefit
costs are charged to the appropriate administrative and general FERC account. These
costs are then allocated via a loading factor that is based on labor. This allows the proper
distribution of fringe benefits between operating and capital projects as well as among
Affiliates.
2. Payroll Tax Allocation
Payroll taxes include state unemployment, federal unemployment, social security and
Medicare. Payroll taxes are accrued as they are incurred. Actual payroll taxes are
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charged to the appropriate payroll tax account. These costs are then allocated via a
loading factor that is based on labor. This allows the proper distribution of payroll tax
between operating and capital projects as well as among Affiliates.

3. Incentive Allocation
Incentives are accrued via a loading factor applied to labor charges.
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4. Unproductive Cost Allocation
An unproductive cost allocation is applied to productive labor charges by the Service
Company employee. Service Company allocates unproductive costs pro rata to
productive labor, either via a monthlyratio or standard rates.
5. Service Company Overhead
A Service Company overhead rate is based on historical enterprise and governance
overhead charged to Regulated Utilities in the following functions: Information
Systems, Transportation, Human Resources, Materials Management, Accounting, Public
Affairs, Legal, Finance, Facilities, Internal Auditing, Environmental, Health and Safety,

Investor Relations, Planning, and Executive.
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H. SHARED SERVICES COST DISTRIBUTION
DETAILS

See the following charts for descriptions of services provided and associated

allocation methods and factors
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activities coincide wath plans, - - - - - - - -
Human Resouroes [Establishes and administers polices MNimber of DGHR Human Resoures  [HR Svos Gumce DEOIEVPHRS ey 3783 Ie.6F 15.70 693 0.71 150 - 89.34
=nd superd=s complisnce with Enplovess Rstio
=gl reguirements in the aneas of f— \ c 34 3783 & T 593 o7 o -
e . Comuensation, DHRE Human Rescures  |HR Sarvices Emerpise DE CENTEMPHRS eIl FE JKE%‘ I &0 I 8E 1 g7y I 1153 I 8934
benefits and employes heslth and L — ) I
safety Processes payroll and UTHR. Human ResoureEs HR. Services Ukdlity LONEMPHRS 38 3852 27.16 1599 7.05 0.2 153 - 90.97
employes berefit payments,
Supsrdizes CoNTract Nego St ons - - - - - - -
and relations with lzbor wnions,
Supphy Chain - Procurement of materialks and Procurament - - - - - - - -
Provédes sendces in [contract services and wendar Pend gy Ratic
Payment processing: DusC Materials Mtz Mgmt Sphy Gn Lkl CE | DUDIPRCEPC SR 3256 1.4 16.92 ag] 184 422 o] eI
Mansgemeant
DESC Mareials Mztls Mgmt Sphy €hain Em DE | DENTPROSPC [Ei] 3185 74 16.40 858 158 409 (1] ] 8534
Management
LPED Waeials MV EUBGERS DEIRY LTERGHSMIM 2 - - - - 70 n7.50 - 8451
Maragement STORERETH
massial ard Menagement of materials abH] IriEnroxy Re LITIN Mareials Matls Mot Erelerddkery Lt LIMRSPC =0 16.78 5.7 28.75 16.14 013 1244 - 100.00
SRR in\avioris Sipiliee: intatoiy Madfipement
Fadilities (Qpecates endmaiini=ns dificeadd | Sguens Rusge GRE Fadlities REFssity S=@T GO ATSQFAC <7 5786 0.7 0.8% 0.34 - - - 99.88
sexioe bulldings, Rrekides seairity Ratid
and hosssheegny S8 vices for such - el a — ; . .
g}lu‘dﬂts i oz QWE Fecilities RE Fec 5= -Tirci mat OMNSOFRAC =1 2420 1 157 ] 820 5678
B3t egipert
RRE Fedlities RE Fsc 5 - Plsinfidd Pﬁ%@@ = 1542 10.87 053 7085 - - - 9767
WWRE Fecilities RE Fssility Serlioes MW Uity |  UThGQRFEC &1 - - - 6580 357 17.52 - 86189
DERE Fedilities RE Fscility Serlices B DE DEBIDFFAC ez 40.12 2828 1760 13 - 026 - 90.19
Aoceunting Meliti=DE the books and reconds of | Tiree Fedor DGAC Acomuniting Aomurting GiiGe DSDBAFRHTI DaE 3425 53 16.62 10.27 116 346 0.02 8931
Dube Bdsnppy@rporation and its | formuia
aifilates, pregsiinanial and DEW Aeament \SP- Gavermance DE DEDEFAS [iNE 3‘IL|  ME|  UR 1089 13 387 om2| sam
statistical reparts, preparastax g wsmEnce - i ;
fifings 87 sups=raises ampliance § i
with the laws and rafazinS, B3P Accamting \SP- Govemance PRBZFHS [aet - SR 4150 - - - - 100.00
DEAC Acrounting Acmountiing S.€8 Em DE DENDASACT ] 3426 ms3 16562 1D17 116 346 0.02 8331
UraC Aocamting Ay TG Uity UTG AR 1] 3528 24.24 17.13 1061 120 357 002 92,65
UMaC Acomunting Acag Sv6 WAl vV FEBBGnly | UTVORRAG %3 - - - 61.86 6.30 20.14 - £8.90
DDEP Acoamting Bepreciztion DE DENDADEP ] 3426 ms3 16,62 1027 116 346 002 830a
PROP Acoosnting S\eCh Deriraxistion PE PREJIFFOEPR 2] - B 4150 - - - - 100.00
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2020 SERVICE COMPANY (DST ALLOCATTON DETALLS
COST ALLOCATIONS IN SERVICE AGREEMENTS

Total DEP _Total DEF
X% 7

DBX Total  DED Total

Meintzins the books and records of Governance (T A Depredistion 1.3
Duke EnergyCorporation and its DE
afiates, prepEnes inancal and Aommiing O Goermianes DE DEDEFFRTA 3631 241,98 1762 1053 123 367 0.02 94,70
ststiztical reports, prepares tax
filings and superisss compliance
he laws and regulations. Aoraunting Pizdmon: OA Goy GOIIFFT AP 3425 B3 1662 1021 116 346 002 89.31
Poouriting Risdhion CTA Goy - Gas Qrly | GDEFRDUFG - - - - - - - -
| fonmntng | GoveemeoedIACegresztion (| PRAZFFDEW = I SB.H I 4150 - - - I = w000
PE
Aormitng Aoooorting Gis Oy LTI FRGACT - - - - - - - -
Accoumiting Dukiefrogo=sSSDA Midear RN 67.00 B - - - - - 1DD00
Rate of Return - Alocates the clities Rete ot [feciipes BOR Gune= BE 3425 33 1662 1021 116 346 0402 8931
Service (hmpamy/s portion of the m Al n [ '
utilities chargeback for afilizte e
of space,
Power Hanning Ganeration planning: Ba Ask losd - - - - - - - -
and Opermations - Rstio
(hordinates the B T o e B o - "
g DUGE | By _.ed}'?;gl raa™ h:r PhredOps Gen Prafl 38.18 i 1960 1244 172 10000
management and _ _
operstion of Duke | TrEnsmission planning: Ber Ask Losd - - - - - - - ~
Energy Gwporation’s Rt 11
SRR o DUTP e BRIAGE &7 or Br Fr: 3785 261 19.10 1212 132 694 " 10000
g IE Basring 74 (B gl Cpe Treos firg L
=dditions and - = — -
retirements to Duke |DEStribution planning: x_-eg':\a: .I"fu; & - - - - - - - -
Energy Gorporation’s - ﬂ'f Mies o
lectric genaration, _EDLines "\’Efa.c DUDP | Bower Baping and | Por RngS.Cpe (et Rng i 3881 % 11.25 1ED 121 664 10000
transmission 2nd = .'_L_E.:léci_\ s ND
distribution systems, tosg Rstic - - - - - - - -
Power Hanning  |Generation Dispatch: S5 Ratio UTGD | Rover Piadning adf Py RingSiCps Gen Dsptch MAf 2793 325 26.36 2040 206 - = 10RO0
and Opemtions- s
Syetem Operstions - ~ _ _ _ ~ _ _ _
coordination of the
=nergy dispatch and ’k
operation of Duke | Transmission Operations: urTo T Basning and | Py Pingidaps Trans O Wl 39.78 a3 1135 1448 083 625 - 1DDO0
Enengy (brporation's Op=
lecinic generating - - - - - - - -
umits and
ransmission 2nd
distribution systems. - - - - - - - -
Distribution Cperstions: Weightd &g o UTDO | Pewes Plaming and |Pyr Ping & Cps Dist &ps Ul 3881 N2 1725 1186 121 664 " 10D00
the Gre Mis of ps
Power Operations — proddes - - - - - - - -
MEnageEmENt and SuppaT SerioEs )
far Dule Energy Corporation’s REPO | Power PiacidIGM/ | Pyr Blbing cns PM-Cis Beg 3001 BB 2603 1724 279 - - 10000
=l=rrric generation system. s
ROO | Powes Plarsing'snd |Req GEl - B Infis (DERS) 3808 954 1342 2570 326 - - 10000
REFQ | Powes Plaring'shd |Req ET/EC- Al Joris (DEBS) 2389 .8 3595 1056 242 - - 10000
RMV@ | Fower Bapning aed |Heb GEMD - MaRES: (DEBS) - - - 8607 1193 - - 10000
Ops
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R0 SERVICE COMPANY (DST ALLOCATTON DETALLS
COST ALLOCATIONS IN SERVICE AGREEMENTS

Function Description
Prepares and dizseminates
nformation to employess,

Allocation

ing
Unit (QL)
DGR

Publc s

Total DEC

Towal DEP
358

DES Tal

Tatal Comm
Trans-Hec

Total
Electric
Utilities

|2ne propery authan 24 & reorded,

(CUSIDTIETS, gover _"E"-‘f_c as DGR Ridic Mars  |MHic RolioyGumee DROGFFRO [r: 34.25 BB 1662 1027 116 346 0.02 8331
[Communies and the meda.
Provides Qrapnics, reprooucton - .
thegranhns photographyand video DEPA Risiic Maxrs  |BUHi: Afairs Serlices Ent DE | DEWIIFPOF [Ew] 34.26 353 1662 1027 116 346 0.02 8932
| SEreies,
Uity Specific Activities UTPA R Mars | il Afairs Sersoes Udit una=ser e 3349 210 1742 802 113 454 - 86.80
Legal Penders sarvices relating to |abor Three Fcior [F1=5 Lega Lege| Go\Efftance DGEOVERAL B3 = 6355 - - 1188 213 633 003 90.52
SN0 Smpichment | 3w, It gation, Fomils
COIracts, rates and reguiEnny BME L Legal Go\Efflance GOBFEs [vel 3425 2353 1662 1027 116 346 002 8831
[ 3irawrs, emvwronmental matters,
firancing, firandial reporting, rea . . ~
estate and cther legal matters, PGELG Lag- [24=] GalEmance FE PRRBALES el - 58.50 4150 - - - - 100.00
UTLE Lags Legsl Serlices Utilicy UT3FRE3 s 3528 24.24 17.13 1061 120 57 002 8205
Rates Determines the Qiert (bmpanies o= Retio LTRA Rats Retes Uity LOTISHLRAT sS4 2868 0.5 1319 1009 13 6538 E 80.14
resenue nequinements and rates to
SIS 3Nd gas requInEment= UGORA Retis Retes S'cs Ll DEDDE{ anily | URBBARAT 5 - - - - 945 52.28 - 6173
usomers, Adminisers
ntenconnechon and _D Nt owmarshap
aeemens, Ressarches and LRRA Rates Retes DEO&. DE{ Reg UThEHRT [ - - - - 763 3818 - 4581
forecasts customers' usage,
Fnance Renders s=rvices to Diert Three Feetor DGA FnlDeE Framcz! SvESRBmee DGONEFHARN oal 3425 2353 16.62 1027 116 346 0.02 8331
Chmpanies with respect to Formula
MVESITENTS, Inancing. c=n DEA [ 5 Arandal Sue; DE DENORFRN  [leiE 34.26 B3 1662 1027 116 346 0.02 8932
Managemeant, Nsk managament,
claims and fire prevention. : i
Prenanes budgets, finandia LA RUDEE Aranial SerliGE5 Wility LB AN D9 3528 24.24 1713 10561 120 357 0.02 9205
:U'EEEFSE'C-EWO"ﬁCE'a",SB.
WvH FBDEE Arancial Sue 6l MV FBBarly| LTMNBFFEN =3 - - - 61126 690 EG.14 - 8880
Rights of Way- [Servicesrelzied o - - - - - - - -
Purchases, suw PGS, | nc JEDUTon Syetem:
PEn, and sels DURD Rightsd Way  |Fight of Way EDSie Ul ND | DUFEMIRWD [iE:3d 3977 590 1539 1148 111 633 - 100.00
real estate |nerests
for Client
mpEnes, Services related 1o - - - - - - - -
[eked nc genaration system:!
DIRG |—Rdgwerdlay |Rght sy GniSsthl ND | DIOTPKRWG [l 38.18 b8.86 19,60 1244 im - - 100.00
Servicesrelsted 1o - - - - - - - -
(2= NiC T3NSMISSIoN SySem:
DURW Fights f Way  |Fight of WayET Sskl D | Dumieamov e 4166 .97 1561 16.85 034 557 - 100.00
Internal Auditing [Revews internal contrals and Three FEctor DGEA Internal Auditing  [Interns] Audit Stnce DEDVIFFIAL el 3425 235 1662 1027 116 346 0,02 8331
pro0edurss 1o ensure that asssts ."'E‘.\".'?I’.;'."a'
are safeguarded & that ransactions DUA Internal Auditing [ Entrnll Audit Sves Uity DE DUTEFREAY e 3528 8.4 17.13 1061 120 357 002 S2.05

[enue|A UOIRIO||Y 150D

V289 gnS ‘6-9°0N 18200 “au] ‘Auedwo) ses) [einyeN Juowpsid
pUE \S60T GNS ‘2-3 ON 1954000 ‘071 ‘ssaiboid ABlsug a3inq

seuljose) Abiaug egncj

obkd - 3-8G1-110C # 193900 - OSdOS - Nd 6G:v L€ U2IEIN 020Z - AFTId ATTVOINOYHLO3 13

<3 'ON 104 ‘011

‘VOOTTgnS
¢'36

11230}



020 YoIeN ‘PIsiay IseT]

0S a3ed

20 SERVICE COMPANY (DST ALLOCATTON DETALLS
COST ALLOCATIONS TN SERVICE AGREEMENTS

Fundtion Description Total DEC Tatal DEP Total DEF  DEI Tatal DBK Total DEDTotal
Environmental, Establishes policies and procedures 1 118 346
Health and Safety [and governance framewveork or Hedlthand Ssfety
compliane with environmental, _ _ - _ - _ _ -
heslth and ssfery("BHS) Bowes,
monitors compliance with BHS _
requiremeants and provides BHS EMEA Evdronmental,  [Enviro Afairs Sus B BBV 34.26 225 16,62 1027 116 BM6 0.02 8932
[complizne support to the Jient Heslth and Ssfery
(bmpaniss’ personnel,
Uity Specific Artivities 55 Retio UTEA Evironmental, [Enviro Afairs Svos Ulity UTISHUEWN 2868 .2 13189 10109 131 658 - 80,14
Hedlth and Sdfety
Fuds TProcures coal, gas and oil kor the = Rt UTRJ Fadls Fueks Whliny UNSA RE = 2751 2325 2636 2040 206 - - 100.00
Cient Chmpanies, Ensures
(Compliand Wih proe and quaity’
provisions of fuel contracts and
arranges for ranspartation of the - - - - - - - -
fuel 1o the generating ==t
Investnr Relations [Provides communicstions to DGR Inwestor Relstions  Investor Rel Gunos DEOSFRAN DGE 3425 225 1662 1021 116 BN 0.02 8931
INVESIONs S e Ninancs
community: performs transter agent|
and sharehoioer recod Keeping - - - - - - - -
functions, administers stock plans
ard parforms sock-rd ated
requiatony reporting.
Planning Fecilitates preparation o srategic DGR Planning Planring Svcs Gunoe DEMORRM DG 34.25 225 16.62 10.27 116 i 0.02 8931
and opers plans, montors
e e == DGD@ Plarning oep Dvdprnt Girnoe DEWAFRDO vl 14.25 BS 1662 1027 116 BAS 002| 8931
DERS Plamning lanning Svcs Enterprise DE DEENG AN (B1%] 1426 3.9 16,62 10.27 116 BM6 0.02 8932
DU Plzmning ianning Secs Liiliny DE DUITE3ARLN Do% 3528 4.4 1713 1061 120 57 0.02 9205
Executive [Provides general adminisrative and|  Three Meror DGR Bueoutive Buer Governance DEQCGRE(C el 14.25 235 1662 1027 116 BA6 0.02 8931
[EXECUL Ve Managamert Serdoes, ."'E\".’Tb'.':;
(=)= 4 Erecutie Ewec Serioes Enterprise ENT3RRB(C 3 34.26 pils 16,62 1027 116 BA6 0.02 8932
e Elesutie Biic Seriices Lidliny UTGRBC 1] 1528 4.4 1713 1061 1320 57 0.02 9205
LI Elesartice Beszutive Swe Ul MV AB3 UThBFE{C %3 - - - 6186 (441 20.14 - 88.90
oy
LDE( Eveautie Bhee Swis Lkilty DEO DBE onhy| UTCRRB(C [T - - - - 1824 5276 - 7100
DEBT Besutle SiuclCbmp Legaoy DE GO [ect €155 - - 1888 213 633 Q0B 5052
DGEP EEartive ESP Other Ghhethishee DEMIFEP D& 34.25 B3 16,62 1027 116 BN6 0.02 8931
FETH Bieautive Steck Coneplesgacy FGH PREI3AGRTIK PGL - 1B.50 41.50 - - - - 100.00
Interest Alocztes Interex DEAL Interest DETINTAD [e>3 Be 1154 14.18

Fozd leeds B Eapise
DE

3454‘

279 ‘

757 ‘

0.02 ‘ 90.28
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20205ERVICE COMPANY COST ALLOCATION DETAILS
COST ALLOCATIONS IN SERVICE AGREEMENTS
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Total
Comm Gas
Allocation Operating Total DEK- Total DED- Trans- Utilities Comm Pulr  Gther
Function Description Method Unit (OU) 0l Description Alocation Pool St Cd Gas Gas Total Towl Tota
Development and support of ; Information Systems [Meinfame Sws Emt
Finframe computer software
3pplicanons, PRMF | Information Systems |Meinfame Swes Ent PE PRECPUMAR. SIS - - - - - - - 1DDOD
DEMF  |Information Systems |Meinfame Swos Ent DUK DENTCPUMAR D5 4395 0,98 425 L - 10.18 - - 1BDOD
PUMF | Information Systems |Meinfame Swos Ltility PE PRUCPUMFR. P11 - - - - - - - 1DD0D
Procurement and support of BENWS Information Systems [Waorksta Sves Emerprise ENTWESWKS =) - 037 5y - 0,96 355 116 1DDOD
personal computers and related
MEtwork and soft ware applcations. PRWS | Information Systems |Worksta Sves Enterrise FE PREWKSWIG [laV - - - - - - 139 10moD
DWSE  |Information Systems [Worksta Svs Enterprise DUK | DENTWKSWKS 392 0.19 0.30 - 4.41 1.8D 124 1DDOD
PUWS Information Systems |Worksta Syes Ukikny PE PRUWKSWKS P12 - - - - - - 139 1BDOD
Development and suppart of Mumber of Info BES  [Information Systems [Seres Sies Emchpise ENCSYESIE 507 - 1.60 6.18 - 7.78 055 183 1DROD
distributed computer software Sistams Servers
zpolications (2.g. serers), Ratio PRSS Information Systems [Seres Sies Entergrise PE PRESYSS\R - - - - - - 167 1DROD
DES Information Systems |Serwes Ses Enterprise DUK DEMTSHSSWR Da7 9.76 0.85 3.26 - 13.87 056 158 1DDOD
uTss Information Systems [Serer Sies Utility UFISTSSVR Sl 9.86 0.85 3.30 - 14.01 - 0.97 1BDOD
PLES Information Systems [Serer Sles Utility PE PRUGYSEVR A3 - - - - - - 1.67 1DDOD
Installation and operation of Mimber of BNTS  |Information Systems |Telecom S€S EtidEtpise BWTESIFTEL s33 - .70 0,89 - 159 382 121 1DDOD
commMunications Sstems, Emplovees Ratic
PRTS Information Systems |Telecom Gvcs Entidztpise PE PREBIRIE (1] - - - - - - 143 1DDOD
DES Information Systems [Teleoom S€S BptSipise DUK | DENTBHFTEL 124} 793 0.35 0.44 - 8.72 150 121 1BD0D
DUTS Information Systems Telecom SieS Liikey DUTIB/RTEL L% &ns 0.36 045 L - 8,87 - 1.26 1BDOD
UTTS Information Systems [Telecom S8 Uity UTIEMETR. £34 - [i¥<] 0.92 - 1.65 - a 1DDOD
pral Information Systems |Telecom Syos Ukility PE PRUBFTEL PR - - - - - - 143 1DDOD
BENHD Information Systems |Helpdesik Saevices ENTEAPHLP 513 - 0.70 0.89 - 159 362 127 10000
DEHD Ihfmmatian S5iems |Helpdesk Seuices DK DENTBPHLP D33 753 0.35 0.44 - 8.72 1.8D 123 1BDOD
PRHD Infoitriston S,6teits [helpdeck Secvoss PE PREEMPHLP P33 - - - - - - 143 1DDOD
Information SyStems management BiMA Information Spstems [ITS Mgt & Apps Sies Ent ENTBRRITA 35 382 0.19 0.30 - 4.41 1.8D 124 1DDOD
and support serces. -- 5temS
DE# Infitimetion Systems [[TS Mat & Apps Swes Ent DE DBNERTTd D35 392 0.19 6.30 - 441 15D 1.24 1BDOD
PRMA Information Systems [ITS Mat & Apps Sics Ent PE PREBFRTM El 392 0.19 0.30 - 441 150 124 1DDOD
UTMA Inforision Sgetems |ITS Maxd Apps Ly LT L3RI i - 0.39 0.61 - L0D - 1.20 1DDOD
DEH hformation Systems ¢ Lighytho I DUWKSITM il 400 I ['B L] 0K I - 4,49 - 1.24 1DDOD
Iwm.a‘ e B Bregylhone DU i 818 838 8 - I L
DUMA | information S,stems |TTS Mgt & Apps Swes Ll BEE"|  DUBTIFFITH 382 0,18 030 : 441 ED 124 1DD0D
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2020 SERVICE COMPANY O0ST ALLOCATION DETAILS
COST ALLOCATIONS IN SERVICE AGREEMENTS

Function Description
Procures, tests and maintsins
METErs,

Oistomers Ratio

Mete Svos Liiliny DE

Alocation Pool

DUTELISMTR

SeCd
D

Total DEK- Total DEO-

Total

Ottoer
Total

Tl

Qrstamer Refstions

UnhS. Metzes et Sies Ltl Mlonhy UTHMOUSTTR =] - 4,48 IL 19.49 - 23,97 - - 100.0D
Bec/Gis
[1=" Metesr= Meter S gl — | UrenssTr  [=a - - - - - - . 100.00
Transporation Procures and maintzins vehicles Member of DUVE Traffsparation  |Tratidp vehides Wilty DE DU [P EH D1 8.07 0.15 0,81 - 9,03 - - 10D.0D
and equipment. Employees Ratio
UMVE Traneporation  |Tranzp ‘ehiles Udl MW only | LITHMEVMPVEH SEG - 144 1 7,86 - 9.30 - - 100.0D
Procures and maintzing sinraftand | Three Acror DGAV Traffigp@itation | TramsmAvidtitin (Gnmre DEDBIFRAVI DG1 5.73 0,38 158 0,01 70 292 0,07 10D.0D
lequipment. Formiuls
DEAV Trali@hCjtatien  (Transp Aviatich Swes Ent DE DENIGR#RY (wit] 573 0,38 1.58 0,01 7.70 292 0,06 10D.0D
|Electric System Services relsted to transmission UTTR Eectic System  |ESSBec Tran Lility UHQEIETR 515 - - - - - - - 100.00
Maintenance - System: Maintenance
Coordinates UMTR Electric System | ESSBec Tran Ukility- p (CyissizR - - - - - - - 100.00
mEintenance snd Maintenance
support of eleoric
4r aremizsion and Services relzted to distribution UTCE Betic System  |ES5Bec Dist Ltiliny UFEOEIET Si6 - - - - - - - 100.00
distribution systems, [SYSEM: Maintenance
VoI Bertic Stem  |ES5E4¢ Dist Liiliny MW onky | UTMDMEEDT - - - - - - - 100.00
Mzimznanas
Maretng and Advises the Jient Companies in Member of - - - - - - - -
Customer nelations With dcomeshc Uity 5
RelationsGrd  |cusiomers, Designand PUSD | Madstigand  |MBCRSHESs Damant 6 | prursucr [EID - - - - - - - 100.00
tions Elu IEOI or Kl solDons & maua:_s PE
STandand and/or operahons
FOOrEms. NET Marietingand  |Clistomes Srategy PAS UTISHLIVET 575 - - - - - - - 10D.0D
: Clisimmes Rdations
sTD Marketingand  |Bandard Services UTISALSTD - 2,05 8,92 - 10,57 - - 100.0D
CQistamer Relatioos
MSET Marketing and M Sal -5 uh DAe Sladhrd | UTMSA SD o - - - - - - - 10D.0D
&istanes Relations
UWED Marketingand  |M&CR Swandard Prod Uk UTMSAL HET SE8 - 4,48 I 19.49 - 23,97 - - 100.0D
Crstamer Relstitls (MVarily
UNNT Marietingand | lWB.ER Nat Broduct Ui My uneaLsn e - 4481 1349 - 23.97 - - 100.00
Qisimmes Relatiora (only
UEsD Marketing and MECR S=BDmnd Uil MWW Bl UTMSH MR =] - - - - - - - 10D.0D
dssormaT Relatioos |only
UGED Marketing and NB.CRSslel Demand L W MER =7 - 18.70 81.30 - 1DROD - - 10D.0D
Qistories Relations |MVGss only
DTNT Marketing and M&CR Bec Orily Ll DE DT ICLISMCR (FF) - - - - - - - 100.0D
Aistomes Rsistitss
UTNT Marheting and WE.CRSalef Damand Li LITESANET 575 - - - - - - - 10D.0D
Gistimmes Relatiis MV Qs onky
Advises the dient Companies in Mmber of UTMR Marketing and MECR Mr RrgRARe Rae Uk UNEIISPMWT 37 - 2,05 892 - 10,97 - - 1DROD
rel ticns with domestic utiling NTIENE Qisimmes Rsations
customers, CListomer meter DUMR Maistingand | M&CRUstoners U ND pel==t il DI - 122 5.30 - £.52 - - 100.00
reading, billing and payment astones Relations DIIf[OB'MT 5,~ 6,-2
processing. Merket Solutions non T — 1.~ ’
P& processes, DUMS. Merietingand Mkt 5l Sreo Utilities Sid pUTICisesy  [VES - - - R - 100.00
Qimoones Rsations
UniMR, Manetingand  (MEB.CR MuPdg&PifPrc Ud UTMOLEPHTD S50 - 4,48 Il 19.49 - 23.97 - - 100.0D
Aismmes Relatists [Mymly
LIOMR. Marketingand  |MBCR MrRdgPrifee DEODEK | JIDOsAT =3 - 7,16 31.15 - 38,31 - - 100.00
astans Relations [only
DOH Marketingand  [MR.CR distomss Ul MD DEONALETIA vy - 1221 5.30 - 6,52 - - 100.00
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2020SERVICE COMPANY COST ALLOCATION DETAILS
COST ALLOCATIONS IN SERVICE AGREEMENTS

Function Description

Allocation Pool

Sucd

Total DEK- Total DEQ-
Gas Gas

Mareting and Adizes the Jient Companiss in Marketing and MECR MrRdig Pt Prc Lk
Customer relations with domestic uility Qistomers Ratio Qrstomer Relations |MWEec
R"'ﬁ!“"‘“"d cLSIEETE, Lusiomer s=Tvees LVPD Morketingand  |MECR Lkl MW PO UTMOLSMPD (=S 4,48 1945 7357 10000
Solutions cluding the aperation of ca Cistomer Relations 23907 IL
=
Das Marketing and MECR (st Info Sys_ LK DUTTOSSYS TS 122 5.30 6.52 10000
Qrstomer Relations
UWPD Martetingand  |MBAF. PD DEQ'DEKEHG UTHOUSWPD iy 7.16 3115 3831 100,00
Mistomes | Relsh arg
Adiszs the Jient Companies in USGA M%'rﬁ’tiviégﬁ WBR Bman 6 & E6 UTIAISSG 5 2.05 8352 10000
relations with domestic utility Qlrstormet tioins 2-51 8.~2
qustomers, (osts associated with USGE Makstingaind | MBLR Smart Gid Beatic Only| UTBOLSSG - I - - - 10000
art Grid activites - ol
Qustomer Relations
D5GA Matering and-—— MBLR Smart GikbDUKE EG DUX[QISSG (g 122 530 6.52 1DRO0
Qustomer Relations
D5GE Marketiing and ME£R Smart Grid DUKE Bec ESS DS - - - 10000
Qrstomer Rsations Qily
UTSG Marheting and Hon-Smart Giiel SESCEM UTIaISSES = 2.05 8.92 10.97 100,00
Gistomes Relations
PGA Mabieting and | —|MBAF. Sman Gid PECEIG PLIEOUSSE Pai - - - 100,00
Crstomer' R=latiofg
US&A “7Msriefing w5l —| MRAR Smam Gid Wl Capital UTIas=G SBD 2.05 8.92 10.97 10000
Qissnrne<RabiDiig
USGE Mairketing aind MBLR Smart ﬂ']l Blearic G| UTEILSSG 581 - - - 10000
Qistomer Relatiors Cepit=
DSGA Mardeting and MELR Smart Giel DUKE EIG - DUIFIA 1556 (o2 i] 122 5.30 6.52 1DRO0
iStomer Ralations itz
D5GE MariEting and MB£R Smart Grid DUKE Bec DUrHILSSG Do - - - 1DRO0
Customer Relations @iy - Qpital
UTSG Marketing and Non-Smart Grid SE5 Gip Uralsses SEL 2.05 8.92 10.97 10000
Qistomer Relztions
PGA Marketiing and | MBAR Sman Gid PECH G- PUTBQUSSG 2t - - - 100,00
(Qstoonss Relatiors |Cepita
GIPA Marieting and MRAR Gid Strat&Ran DLKE | DLRKLESS TO01 122 §.30 6.52 100,00
Qhstomey Relatiohe A
GIPA MeariEting aod MBQR Gid Strat&Ran DLUKE | DUFKLSGS " 122 1 5.30 6.52 10200
GistomeriREEOHE E{&-Capita
ape I M%‘rﬁi@%?as MeREY Smaifiandecinc | BUTELEES N - - - 10000
Qlistomés Fellations p
GPE Maretiing and MRSR Grid Srat&Ran-Bearic{ DUNEILSGS TO4 I - I - - I 10000
Shstomed Relations Qepita
Electric Transmission enginesr ing 2nd (Bertric UTET Beartie Tranmmnission Eng & Constr ET Lidity UTIENHETR 3B - - - 10200
Transmission & |construction: & Cismibwtion
Distritustion UEET  |E=cric Tansmission |Eng & @matr EF U6l M maly | UreiER E - - - 10000
Enginesring & & Cistriltastion
Construction - - -
Dresigns and - - - -
Monitors
DN UC Dom of Distribution enginesring and { Bediric UTED Bedric Transmission Bog & Grostr BD Lkility UTHDNEDT 30 - - - 10000
SN TMISSION | construction: = & Distribliion
ik fnrubiremna UEED | Bectrc Transmission petr B0 Kl MYy oy 7 e - - - 10000
and substations, o e gé%@?aﬁ%\‘ﬂﬂ\f 1 lb—lmT =
Prepares oost and éDWIURDD I
schedule estimates, - - - -
visits construction
Sites 1o ensure that - - - -
construc tion
cti vities cancide
wath pians, and - - - -
SOMINISter S
construc tion - - - -
(CONracts.

[enue|A UOIRIO||Y 150D

V289 gnS ‘6-9°0N 18200 “au] ‘Auedwo) ses) [einyeN Juowpsid
pUE \S60T GNS ‘2-3 ON 1954000 ‘071 ‘ssaiboid ABlsug a3inq

‘v L€ YdJeN 020¢ - AFTId ATTVOINOYHLO3 13

seuljose) Abiaug agnq

Bd - 3-8G1-110C #39%90Q - OSdOS - INd 69

<3 'ON 104 ‘011

'Y00TTgns’
d'3b

1/ 30



020 YoIeN ‘PIsiay IseT]

1S aded

2020 SERVICE COMPANY COST ALLOCATION DETAILS
COST ALLOCATIONS IN SERVICE AGREEMENTS

Powres

v b et
ait{ou)

Power Enginesring & | EAQ& Cbffitr Par Rrod Lt

O Deemdntion

Total DEK-
Gas

Total

Comm
Total DEC- Trans-
Gas Gas

35
ies
Tatal

Quovn Puar Gther

Totzl

Tatal

Enginesring & construction of elecric gen Bod (Gostnuction
Construction facilities, Preparss sped ) . — o
and administers contracts for i - UeC %‘"‘;Eﬁ%@%mg @mw Pog Prod L LiMMEENBVR = - - - - - - _ 100,00
construction of newelecric ; 2 : )i
gencrating units or improvements vE3 R;.mrﬁg REéln& Bl& RSl 68 e sy | Umvenass IED) 73.55 4.92 2413 - 100.00 - - 100.00
o existing electric generating units, Ghotnmatiion
Prepares cost and schedule - - - - - - - -
esTlimates and Wisils Constnucion
sites 1o ensure that construction
activities ooi ncide with plans. - - - - - - - -
Human Resources |Estzblishes and administers policies Murmber of DEHR. Human Remurtes  [HIRSWE SGmice ;E Wm S e P 0.15 0.79 - 8,85 Il - 100.00
and superises compliance with Emplojess Ratic RS % By 0.79 8.86 L .S@
=2 requTements in e Feasor DHRE | Humeh Resourres [HR Services Emenpeise DE DENERPHRS ) 752 0.15 0.79 - 8.86 180 - 100,00
employment, compensation,
benefits and employes health =
UTHR Human Resources HRSesices Ly LTI ENPHIRS tag 847 0.15 0.81 - 5.03 - - 100.00
Supply Chain - Procurement of materisls and Frocurament - - - B B B B -
Provides servcesin |contract services and vendor ey Ratio
[COMMECHON Wil The  (payment processing: DUSC Mat=ials M8 Memt Sy Wl DE DILOT PROSPC ] 848 0.70 1.62 - 10.71 - 0.28 100.00
procurement of Management
matenials and
contract services, DESC Materizls Myl Moy St Chain Bt BE | PEWTBREERE R 824 0.68 1.47 - 1833 L 238 0.29 100.00
NOCESSES pa '} Management 068 L —~
yments 147 | -t 0
10 WEnaons, and UPPD Materials Wi B BYG\S DRIVRY UTBRCPSSIN 5r2 - 4.07 11.42 - 15.4% - - 100.00
provides . Management STOREROIM
”:;_c::‘:_:c' o Management of matenals and Imwentory-Rabo UFIN Materials Megls Mitit Inygnmory Lt LTI SPC S - - - - - - 10200
supplies inventories, [FPPUSS ITVEMOn: Mansgement 1JIINVSPC
Fagiilities aesand fidhuEns ORR aod | Susre Fontage e g Facilities RE Facility S5:€s @T GO QA TSQHFAC 0.12 - - - 0.12 - - 10200
sawice boildings. Brfvides sectirity Ritio
and houssleeping sarvices far such 2 B - . - -
busidings and ) ORE Facilities RE Fsc Surs - GDtnesti EINSOFRAC 550 15.99 4.34 20.33 22,89 100.00
furriiure and Eqii pment. - : -
RLRE Fadilities RE Fac S3es - Plainfizld PRLDSOFAAT 551 - - - - I - 233 - 100.00
2—1
MWRE Facilites RE Fecility Secokes MW Liiley| LMVSREC [ - 251 I m.f;i’- I - ¥ - - 10000
DERE Fadilities RE Fadility Sec'citeS Ent DE DEMFIFFRAC e 843 - 0.14 6.31 8.88 0953 - 1DDOD
Agmunting Maintains the bodks and recards df | Tiseakssmx DGAC Acmmenitiing Aocmening Gumoe DEOVBAEACT D 573 0,38 1.58 0.01 7.70 292 0.07 100.00
Dsloe Erergy (Brporati mA% its |Foemuds
affilztes, prepares financial arid DGR Acmmartting \SP - Govenmzoce DE DGOVFVSe [live - 0.41 1.68 0.0 2.10 312 0.08 10000
Siatiztcal repons, prepares tax -
filings and supersises complianae — _
with the laws and iguliions, PGWP Aommenting \EP- Gevemmoce PREZFFYSP L - - - - - - - 100.00
DEAC Actmenitiing Aooounting Ses Bt DE DENEFHD D 573 0.38 1.58 [l 7.70 292 0.0 100.00
UTAC Acrmonti ng Aoty Ses My - LT3 FRAQT r 551 040 L&3 0.01 7.95 - - 100.00
LIMAC Aocounting Aoty Sies Wil WW FESG bily gLy BB - 2.34 8.76 - 1110 - - 100,00
DDEP Peimmemniti ng DERS Deyreciation DE DEWBFDEP o 573 0.38 1.58 0.01 7.70 252 0.06 100.00
PRDP Feimmanting S&Co Degreciation PE PREBIFRIEPR Pds - - - - - - - 100.00
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20205ERVICE COMPANY COST ALLOCATION DETAILS
COST ALLOCATIONS IN SERVICE AGREEMENTS

Function Description

O bt g
Uit ‘CU)

L) DestrkiGon

Abycet o Pl
DGOVER) B

Total DEK- Total DB+

Gas

Gas

Total

Camm
Trans -

Gas

Gas

Utilities  Gomm Pwr

Total

Total

Ocher
Total

Total

Acounting Maintzins the books and recards of | Th Gonernance (74 Diepretiation 2.10 0.08
Drukce Bner gy (brporation and its Formiuls DE
SNTISES, prepares inancia and DEG Acosunting €r AGy vemaiice DE DEDVIERTA e - 0.41 168 0.01 2.10 312 0.08 100.00
statistical reports, prepares tax
filings and supervises compliance
with the laws and regulations, PNIG Acosunting Fedimont CTAGov GOBFCTAP -7 573 0,38 1.58 0.01 7.70 252 0.0 100.00
PNEG Acosumnti ot TR Go - B2 ; . 3 DGE 74,75 4,96 20,29 - 100,00 - - 100.0D0
o (e CTAG -Gy | eI e I 10000
PLDC Acesunting Goemance OW/Deprdaatan | PRVIFDEPP PG - - - - - - - 100.0D
PE
GEHC Acmmentiing Aoopunting Gas Oty T RrERGT s 74.75 4,96 20.29 - 100.0D - - 100.0D
e Acrmening Dulie Prmgress & A hedllear DGOARPN IEES] - - - - - - - 100.00
1
Rate of Retwrn - Alocates the DIRR || Fecilivies Rate of [Fecilivies ROR Ges DE CEEHRRCR &S 573 0,38 1.58 0.01 7.70 232 0.0 100.00
Service (bmpam,'s portion of the Return Alsration
utilities chargeback for zfiliate use
of space
Power Planning  |Generation plan Bec Bezk Load - - - - - - - B
and Operations - R
Coordinates th k-‘ 0
jéf T.E = DUE || Roper :ag;,sgma Ng Ping&Grs Gen Rng Ui puTRaGR. [ - - - - - - 100.00
management and
operationof Duke | Transmission planning: Ber Pezk Load - - - - - - - -
Energy Corporation's Ratio
EECInC pover DuTe R?.v?@'.’ Fanrygg and I;F Prg&Qps Transiing Uil | DIDM.ETR eEsy - - - - - - - 100.00
systems induding s ND
additions and — — 3
retirements to Duke |DBTDUtoN planning: ::eg;"jecq.'\:'.t El:’ - - - - - - - -
Energy Corporation’s 5@;@?—‘5 -
electric genaration, Gt DLDP | RV'RShiIHg afd (PY Png@Qps Dist Ang Lk DUHCHIEDL e - - - - - - - 100.00
transmission and and the Sec Mtk s ND
A load\ &
distribution systems, - - B - - - R R
Power Planning  |Generstion Dispetch: Sales Ratio UT@ | PowenBlsihing and |PY Rng&.Qps Gen Deptch L URISHLGDP - - - - - - = 100.00
and Operations -
System Operations - - - - - - - - -
coordination of the
enengydispatch and _
operationof Duke | Transmission Operations: Weighoed Alsfzge| LITOD Rivier Flanhing and |EYe Ping2.Qes Trans Sps Ul UHQMIDTR c3l - - - - - - " 100.00
Energy Gorporation’s of the @ Afles @ps
=lectric genarating of El&e Transm - - - - - - - -
units and Ymess Riitic 266l
transmission and the Ssefesk
dis ribution systems, loadRia - h - h - - - -
Drestribati on Cper ions: ‘Weighted Avg o UTDO Power Planning and |Pwr Ping & Ops Cist Ops LG UTECOMIOCL 522 - - - - - - - 100.00
the O Mies of Ops
H) INAes RBtia - - - - - - - -
and the Sec R
F o
Power Cperations — rowdes Gefersining Lint - - - - - - - -
management and support services | AMY Girisbility
for Duke Energy Gorporation’s Y NPTVBta R -
electric gene etion sysbem, REFO |R-?d‘,& Da?émg Pr Ring & Eps PiiGsReg | RESGEWOP - - - - - - - - 100.00
RAQ | Rewe Rsihingand |Red hal - Al Jisis (DERS) MAatrror VS - - - - - - - 100.00
COps |
Lol [ Pé';ua_s, & hﬁ@] GiteE- Al v (BEBS | RUcevar e - - - - - - - 100.00
RMWO | River Plabhing and |Beq Ghal/ T - Midlisat (DEBS) | REGHCAAR - - - - - - - 100.00
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20205ERVICE COMPANY COST ALLOCATION DETAILS
COST ALLOCATIONS IN SERVICE AGREEMENTS

Hlocatian Aperating Total DEK- Total DED- Trans-  Usilities
Function Description Method Jwit (0U) Total PNG Gas Total
Public Affairs 7 DGP& Public &fairs Pub Affrs Gunce
nformation to employess, Formuls
e e et DGPP Rublic Afsl: | PebbzuieyGEvmes DGCMBFFPPD 573 0.38 158 0011 770 292 0.07 10000
Provides graphacs, repnodudct on ~ -
thography photagraphy and video DEPA Public Afal: | Bublic RIS Seriimes EMDE | DEMIGHFRF e 573 0,38 1.58 0.01 L 7.70 292 0.8 100.00
SEFVICES,
Liility Specific Activities Weihted Aderage| UTPA Public Nfains | Rabiic AlRals Serlces Unilit [ o4 9383 0.62 2.75 B 13.20 - - 100.00
of #af
distdmers fstio . . . . . . . .
ahd #of
Emplojees fBtio
Legal Renders services relating 1o labor Thvise Fapme DLEE I@.ga lRga Gowsnance DGDV3FRB3 Oa - 0.71 2.58 0.03 3.62 532 0.14 100.00
and employment [aw, Itgation, Formula
COnfracts, rates and reguistony ENE Legsl Legel Golahtnce ANBFRE 573 0.38 1.58 0.01 | 7.70 232 0.07 10000
aiTars, envronment al matters,
financing, financial reparting, real
estate and other lega matters, PG Lega Igial Gowerizome PE PREVIFR.B3 [lic] - - - - - - - 100.00
WLE legal legal Sa;sicas Uiy UMDRRE3 [ 591 0.40 183 0.01 1.8% - - 100.00
Rates Detenmines the Qient (hmpaniss’ Soles a0 UTRA RaAES Rates Uity UFISARAT [T 10.51 1.46 7.89 - 1286 - - 100.00
revenue requrrements and rates to
SISCIIC 2N gas requmamants LCRA RatEs Retes Swes Ul DEDDEKonly |  LIRBSMRAT 3 - 6.63 3164 - 38.27 - - 10000
oustomers, Administers
Nt ar COnNECT 1on and jD Nt ownership
sgresments, Ressarches and UMRA Raies Rates DED & DBX Rey LITMSHLRAT E - 8.45 45.74 - 54.19 - - 100.00
forecasts customers' usage,
Finance Renders services to Giant T FEroe DGA Fnance |Rnasc sl S8 Gumee DENGEAHN [ 573 0,38 158 001 0 7.70 181 0.07 100.00
Fotenula
DER Firsnce Erasrisl w2 DE DB o] 573 0.38 158 0.01 ) 7.70 252 0.08 100.00
3 urg Finence Fnasa el Servioss Ukdlity UTDRARN U 591 0.40 163 0.01 ) 7.95 - - 10000
"D'EIEFS 2N S00MoMIC ananses,
WA Finance Brasdisl Sse Ll MW RBGonly|]  UTMBRFRIN =53 - 2.34 8,76 - 1110 - - 100.00
Rights of Way -  [Services relsted o Qieuit Afies of - - - - - - - -
Purchasss, surveys, [electric diswibution system: BectricDist
records, and sells llives Rafio . — y
DURD Righisef &y  [Right of Vi&y i ND | DUTIOMIRWD e - - - - - - - 100.00
rezl estate interests B S= 1 8.
for Jient
Companies. Services related to Bee Rask 0ord B B - - ~ ~ N "
lectric generation 5ystem! Rtio
DLRG Rightsof W&y  |Right of Wiy Gen Sis Uil ND | DUTIPKLRWG R - - - - - - - 100.00
Services related 1o Oirewit Afiles of - - - - N N B -
electnic ransmisson System: Beame Transm
Lines Retio DURW Rightsef Vidy  |Right of Vil ET 5= Ul ND | Dumtazrow  [RES . N - - - - - 100.00
Intemal Auditing |Revews int=mal cootrols and Three fector DGIA Intesnal Auditing | Itemal AMit Gernoe DGOVEFRAL  [ibe 573 0.38 1.58 0.01 L 7.70 292 0.07 100.00
procedures to ensure that assets Fiwruiia
are safegliarded & diat transactions - : - - .
: DA |Auditing |t Addit Sves Ltility DE DUTDFRAU ] 59 0.40 0 X 7.5 - - 100.00
are papedy ibsrised remsded. Iterval Auditing ity 163 0.01 L
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2020 SERVICE COMPANY COST ALLOCATION DETAILS O
COST ALLOCATTIONS TN SERVICE AGREEMENTS '2
—
Operating Total DEK- vilities CorwriPwr  Cther <
Function Description Unit [OU) ] (XJ Lasoaipgor Pllccation Poci S0t i Total M
Environmental, Establishes polidies and procedures Three Fact al,  |Enwr Affrs Gunce [ -
Health and Safety |and gowrnance Famework for —
compliance with environmental, - - _ - - - - - m
heslth and safety ("BHS) issues, O
manitors compliance with BHS
requiremants and provides BIS ENEA Envvronmentzl,  |Enviro Affairs Sies Efft mFEy Y 573 0,38 158 001 L 7.70 252 0.06 100.00 !
compliance support to the Client Health and Safety N
Companies’ personnel, S
Lkl ity Speeciific Activities Ssles Rstio UTEA Envirommental, Enviro Affairs Svos Lidlity UTEGHE BNV 10.51 146 7.85 - 19.86 - - 100.00 o
Health and Safery g
Fuds Procures coal, gasand oil for the S5les Rstio UTRJ Fusls Ruels Lkility LOISALRIE 8 - - - - - - - 100.00 Q
iient (bmpanies, Ensures 8
compliance with price and quality =5
: - - - - - - - - w
fuel 1o the generating stations. EEN
VIV LTHT -b
Investor Relations [Provides communications o DGR Investor Felztions [Ilestor Rel GiYnoe DEZGTRIN S 573 0,38 1,58 [l 0.01 It 7.70 292 007 b 100.00 o
community performs transfer agent ©
and shareholder recond kesping - - - - - - - - o
functions, administers stock plans Z
and parforms stock-related
regulatary reporting, 1
Planning Faciltates pres onof strategic Three FEctor OGRS Planning Blahhing Swcs Gumoe RN el 573 0,38 1,58 L 0.01 [L 7.70 292 007 I  100.0D 8
and aperating plans, monitors Formiils
;:’;ii_'f :‘ EES Dusiness [Fcus) Flanning Gotp DMiptmt Evige DED\EFRDD [ivel 573 0,38 158 [L 0.01 L 7.70 292 007 I 100.00 (-/U)
DES Flanning Plzhtimg S«S Entejmise DE DENIBAFRLN D@3 573 0,38 158 L 001 L 7.70 292 0.06 100.00 ) O
@ 1
o
DUPS Planning Plakiing Ss Litiity DE DUREFRN  [lle:] 591 0K 163 QoL 7.95 - - 100.00 3 9 O
S 3 2
=2 c
Executive Provides genera administrative and | Three Befor DGEX Eecutive Eizr Grenrane DGDIAFEXC el 573 0.38 1.58 0.01 7.70 292 0.07 100.00 g 3 P
executive management serices, Formulz = g I':FI(-D
BNEX Brecutive Bee Seclices E‘riurise FrExC  [CIE) 573 0.38 1.58 0.01 7.70 282 0.06 100.00 8 = a—r
o 3 <H
£ el g8 & 9
UTEX Brecutive M e, ity FFEXC " 591 040 163 ool 7.95 - - 100.00 29 5 N
2
4.: o O
o u =
5 tve 5 W G 53 - ) : - - - - >
LIMEX Ewecutive ﬁr.--e B lDti MW E?ﬁ UTWBFEXC 2.34 8.76 11.10 100.00 % '|: 5 N
3 |
LOEx Euecutive Efe S's Ukdlity DB{onhy| UFCBFFEXC B& - 6.22 22.78 - 29.00 - - 100.00 < p FA
s 9 o
DGSC Brecutive St<it @ Legary DE GINGRFETK a3 - an 2.88 0.03 L 3.62 532 0.14 100.00 £ qu
9 = gm
DGER Euecutive E her Governance L) DGEr 573 0,38 1.58 0.01 252 0.07 100.00 (@] 8 Z %
N Gre&=reee PROISTSP [ 530 o_f 01 220 o7 g 3 ° T
. 1.~ : - ooomZ
BSTK Beamive Seerck (omp Leaasy PEN PROOAEIK el - - - - - - - 100.00 > g =)
202 @
Interest Allocates Interest | r DEAI r iBest rﬂmx! IntEieS Sy Enteffrise | DENTINTAD e 576 , 0.47 F 211 , 8.13 l 8.47 l 1.25 r - l 100.00 & © E o)
DE =] c
> 23 s
< T gRr
58328
c N
s >3 2
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Duke Energy Carolinas, LLC, Docket No. E-7, Sub 1100A,

Duke Energy Progress, LLC, Docket No. E-2, Sub 1095A and
Piedmont Natural Gas Company, Inc., Docket No.G-9, Sub 682A
Cost Allocation Manual

l. GUIDELINES AND PROCEDURE FOR CHARGING
AFFILIATES FOR COSTS ORIGINATING WITH
DEC/DEP/PIEDMONT

On occasion, DEC/DEP/Piedmont’s employees may be requested to provide support, subject
to availability, to Affiliates and Nonpublic Utility Operations. DEC/DEP/Piedmont’s management is
responsible for ensuring that use of all company resources to support Affiliate work is properly
charged to the Affiliate/Nonpublic Utility Operation. Rules regarding affiliate agreements between
DEC/DEP/Piedmont and any Affiliate/Nonpublic Utility Operation are described in Section E.
Guidelines for Transactions between DEC/DEP/Piedmont and Affiliates incorporated in this CAM.
DEC/DEP/Piedmont will charge the Affiliate/Nonpublic Utility Operation the higher of fully
distributed cost or market value. Charging the Affiliate/Nonpublic Utility Operation either market
or fully distributed cost is normally accomplished with the application of a percentage loaded
on direct labor charges. Other charges may be made separately to account for vehicle charges,
employee expenses, materials and supplies, contract services, etc. DEC/DEP/Piedmont’s
management is accountable for the review and approval of all charges from the utility in support
of Affiliate/ Nonpublic Utility Operation work. An Affiliate Rules and Transactions CBT (emphasis
on DEC/DEP/Piedmont) is available on the employee Portal.

Costs covered by the utility affiliate loader are handled by utility departmental allocations
and a change to the Service Company allocation basis. These steps eliminate the need for a utility
affiliate loader between DEC and DEP, because the costs of the utility affiliate loader are now
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addressed in a simplified fashion between the two Companies. The utility affiliate loader still applies
for all labor charged outside of DEC and DEP to their affiliates.

The following procedure addresses employees’ and management’s responsibilities.

A. General Guidelines
1. Hours worked by DEC/DEP/Piedmont employees in direct support of an Affiliate/
Nonpublic Utility Operation are charged directlyto the Affiliate.

2. First-line supervisors should review and approve, when appropriate, source
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documentation resulting in a charge by DEC/DEP/Piedmont to an Affiliate/ Nonpublic
Utility Operation (timesheets, employee expenses, etc.).

3. First-line supervisors are responsible for reviewing reports that show monthly charges to
their responsibility center. These reports would include any charges incurred by the
responsibility center to an Affiliate/ Nonpublic Utility Operation.

4. Transactions originating with DEC/DEP/Piedmont and charged to an Affiliate typically
require the completion and approval of a Service Request form. The process and

eForm can be found on the Portal under Rates & Regulatory.

B. Time Reporting

When a DEC/DEP/Piedmont employee supports an Affiliate/Nonpublic Utility Operation:

1. Hours worked by DEC/DEP/Piedmont employees in direct support of an
Affiliate/Nonpublic Utility Operation are charged directly to the Affiliate/Nonpublic
Utility Operation.

2. Overtime hours worked by a non-exempt employee during a week should be applied
first to the Affiliate/Nonpublic Utility Operation project, up to total hours worked on the
project.

a) If overtime pay is charged to the utility but not the Affiliate/Nonpublic Utility
Operation in a time reporting period, the reason for the exception shall be
fully documented and maintained by the supervisor for a minimum of two years.

b) For example, a non-exempt employee works 50 hours for a given week, 10 of
which must be paid as overtime. Twenty of the 50 hours were in support of an
Affiliate project. That project should be charged 10 hours overtime and 10 hours
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straight-time.

3. When an exempt employee who is paid semi-monthly provides support to an Affiliate/
Nonpublic Utility Operation, and overtime is worked, the employee’s regular semi-
monthly pay is prorated to the utility and the Affiliate/Nonpublic Utility Operation based
on the number of hours worked for each.

4. Management approvals are required for non-exempt employee timesheets, as well as

exempt employee timesheets for paid supplemental compensation.

5. The financial system will automatically load time reported to an Affiliate/Nonpublic
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Utility Operation with labor loads including fringe benefits, payroll taxes, incentive
pay, and unproductive time, as applicable. If market value is to be charged, journal
entries will be made by the business finance support group to appropriately adjust the
costs to market. The overhead cost factor includes the following components: department
administrative overheads, corporate governance, employee training, Service Company-

related shared services, facilities, and supervisory costs.

C. Labor Allocations

DEC/DEP/Piedmont employees may provide services to their regulated Utility Affiliates at
DEC’s, DEP’s, or Piedmont’s fully distributed costs and DEC/DEP/Piedmont employees may
provide services to Duke Energy Corporation, a Non-Utility Affiliate, a non-regulated Utility
Affiliate or Nonpublic Utility Operation at the higher of fully distributed cost or market value,
subject to certain exceptions. The mechanism for charging is generally a cost applied to labor
charges and a market value journal entry if applicable. Allocation rates described in items 1 through
10 below are applied as a cost factor to direct labor charged to an Affiliate/Nonpublic Utility
Operation.

Below are the various cost components of labor loads. The rates for Items 1-4 may be
adjusted during the year to properly accrue the associated actual or anticipated cost. Items 5-10 are
components of Duke Energy’s Regulated Utilities Franchised Electric and Gas labor cost multiplier
and are updated annually. Items 5-10 do not apply to transactions between DEC and DEP.

1. Fringe Benefit Allocation
Fringe benefits are employee benefits such as retirement, and medical and dental
insurance. These costs are generally accrued as they are earned. Actual fringe benefit
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costs are charged to the appropriate administrative and general FERC account. These
costs are then allocated via a loading factor that is based on labor. This allows the proper
distribution of fringe benefits between operating and capital projects as well as among

business units.

2. Payroll Tax Allocation
Payroll taxes include state unemployment, federal unemployment, social security and
Medicare. Payroll taxes are accrued as they are incurred. Actual payroll taxes are

charged to the appropriate payroll tax account. These costs are then allocated via a
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loading factor that is based on labor. This allows the proper distribution of payroll tax
between operating and capital projects as well as among business units.

3. Incentive Allocation
Incentives are accrued via a loading factor applied to direct labor charges by the
DEC/DEP/Piedmont employee performing work for an Affiliate/Nonpublic Utility

Operation.

4. Unproductive Cost Allocation
An unproductive cost allocation is applied on the basis of direct labor charges by the
DEC/DEP/Piedmont employee performing work for an Affiliate/Nonpublic Utility
Operation. DEC/DEP/Piedmont allocates unproductive costs pro rata to direct labor, either
viaa monthly ratio or standard rates.

Duke Energy intends to calculate Items 5-10 below on a total Regulated Utilities Franchised Electric
and Gas (“FE&G”) basis with the calculations to be performed annually. Annualized costs (either

historic or projected) that best align with the current organization will be used in the calculations.

5. Administrative Overheads
An Administrative Overhead Rate will be applied on the basis of direct labor charges.
Administrative Overheads include: Departmental administrative functions (Business
Support and General Office Executive Management), labor, and non-labor costs (e.g.,
training, employee expenses, Information Management costs for administrative functions

by functional department).
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6. Corporate Governance
A corporate governance cost rate is applied on the basis of direct labor charges. The

corporate governance rate is based on corporate governance costs allocated to FE&G.
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7. Employee Training Costs

An employee training cost rate is applied on the basis of direct labor charges. The
employee training-related costs factor will be developed by identifying the direct
labor charges for those within Regulated Utilities that perform employee training-
related tasks. Such training provides employees with the knowledge and skills
necessary to perform their job duties, for professional development, and to maintain
professional or technical licenses or for certifications required for business operations.
The employee training cost rate is based on the total direct labor charges of the groups
within Regulated Utilities that perform employee training-related tasks.

8. Service Company Costs
A service company cost rate is based on historical enterprise and governance overhead
charged to Regulated Utilities in the following functions: Information Systems,
Transportation, Human Resources, Materials Management, Accounting, Public Affairs,
Legal, Finance, Facilities, Internal Auditing, Environmental, Health and Safety, Investor

Relations, Planning, and Executive.

9. Facilities Cost
The facilities cost rate is applied on the basis of direct labor charges. The facility cost
rate is based on the annual cost structure for corporate facilities, i.e., Charlotte, Raleigh,
Cincinnati, St. Petersburg and Plainfield office buildings, and the number of employees

occupying these facilities to arrive at an average facility cost.

10. Supervisory Costs
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The supervisory cost rate is applied on the basis of direct labor charges. The supervisory
cost rate represents the cost of supervision related to a Regulated Utilities employee
performing work for an Affiliate Business unit. The basis for determining such costs is
through the analysis of supervisory labor cost as a factor of Regulated Utilities employee

labor cost.
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D. Premium Services (Non-affiliate transactions)

Premium services are unregulated services provided by DEC, DEP or Piedmont to its
respective utility customers. All costs related to premium services are either direct-charged or
allocated to non-utility accounts. Costs identified in subsections C.1. through C.4. above are
automatically allocated based on labor charges to premium services processes. An additional
multiplier rate is also applied to labor charged to these premium services processes to cover
costs such as facilities, administrative and corporate overheads, employee training and supervision,

and shared services.
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J. UTILITY TO UTILITY COST DISTRIBUTION DETAILS

The following are Utility allocations that run on Duke Energy Carolinas and Duke

Energy Progress:
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K. GUIDELINES AND PROCEDURE FOR CHARGING
DEC/DEP/PIEDMONT FOR COSTS ORIGINATING WITH
UTILITY AFFILIATES EXCLUDING THE SERVICE
COMPANY

On occasion, Utility Affiliate (DEF, DEI, DEK, DEO-Transmission or D E O - Distribution)
employees may be requested to provide support, subject to availability, to DEC/DEP/Piedmont.
Affiliate management is responsible for ensuring that the use of all company resources to support
DEC/DEP/Piedmont is properly charged to DEC/DEP/Piedmont. The Utility Affiliate will charge
its fully distributed cost to DEC/DEP/Piedmont. Charging DEC/DEP/Piedmont fully distributed
cost is normally accomplished with the application of a percentage loaded on direct labor
charges. Other charges may be made separately to account for vehicle charges, employee
expenses, materials and supplies, contract services, etc. The Utility Affiliate management is
accountable for the review and approval of all charges from the Utility Affiliate in support of
DEC/DEP/Piedmont work. An Affiliate Rules and Transactions CBT (emphasis on
DEC/DEP/Piedmont) is available in the Training Connection on the Portal.

Please reference Section I. Guidelines and Procedure for Charging Affiliates for Costs
Originating with DEC/DEP/Piedmont, which addresses eliminating a utility affiliate loader between
DEC and DEP. The following procedure addresses the responsibilities of employees and management.

A. General Guidelines
1. Hours worked by the Utility Affiliate employees in direct support of
DEC/DEP/Piedmont are charged directly to DEC/DEP/Piedmont.
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2. First-line supervisors should review and approve, when appropriate, source
documentation resulting in a charge by Utility Operations to DEC/DEP/Piedmont
(timesheets, employee expenses, etc.).

3. First-line supervisors/managers are responsible for reviewing any reports that detail
monthly charges to their responsibility center. These reports would include any charges
incurred by the responsibility center to DEC/DEP/Piedmont.
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4. Utility Affiliate to DEC/DEP/Piedmont transactions typically require the completion and
approval of a Service Request form, unless DEC/DEP/Piedmont is requesting the service
from the other. The process and eForm can be found on the Portal under Rates &

Regulatory.

B. Time Reporting

When a Utility Affiliate employee supports DEC/DEP/Piedmont:

1. Hours worked by the Utility Affiliate employees in direct support of
DEC/DEP/Piedmont are charged directly to DEC/DEP/Piedmont.

2. Management approvals are required for non-exempt employee timesheets, as well as
exempt employee timesheets for paid supplemental compensation.

3. The financial system will automatically load time reported to DEC/DEP/Piedmont with
labor loads including fringe benefits, payroll taxes, incentive pay, and unproductive
time, as applicable. If market value is to be charged, journal entries will be made by
the Regulated Utility Financial Planning & Analysis group to appropriately adjust the
costs to market. The overhead cost factor includes the following components:
department administrative overheads, corporate governance, employee training, Service

Company-related shared services, facilities, and supervisory costs.

C. Labor Allocations
Utility Affiliate employees provide services to DEC/DEP/Piedmont at fully distributed
cost. The mechanism for charging DEC/DEP/Piedmont is generally a cost adder applied to
labor charges and a market value journal entry if applicable. Allocation rates described in

items 1 through 10 below are applied as a cost factor to direct labor charged to
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DEC/DEP/Piedmont. Below are the various cost components of labor loads. The rates
for Items 1-4 may be adjusted during the year to properly accrue the associated actual
or anticipated cost. Items 5-10 are components of Duke Energy’s Regulated Utilities

labor cost multiplier and are updated annually.

1. Fringe Benefit Allocation
Fringe benefits are employee benefits such as retirement and medical and dental
insurance. These costs are generally accrued as they are earned. Actual fringe benefit

costs are charged to the appropriate administrative and general FERC account. These
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costs are then allocated via a loading factor that is based on labor. This allows the proper
distribution of fringe benefits between operating and capital projects as well as among

business units.

Payroll Tax Allocation

Payroll taxes include state unemployment, federal unemployment, social security and
Medicare. Payroll taxes are accrued as they are incurred. Actual payroll taxes are
charged to the appropriate payroll tax account. These costs are then allocated via a loading
factor that is based on labor. This allows the proper distribution of payroll tax between
operating and capital projects as well as among business units.

Incentive Allocation
Incentives are allocated via a loading factor applied to direct labor charges by each

Utility Affiliate employee performing work for DEC/DEP/Piedmont.

Unproductive Cost Allocation

An unproductive cost allocation is applied on the basis of direct labor charges by each
Utility Affiliate employee performing work for DEC/DEP/Piedmont. Each Utility
Affiliate allocates unproductive costs pro rata to direct labor, either via a monthly

ratio or standard rates.

Duke Energy intends to calculate Items 5-10 below on a total Regulated Utilities basis with the

calculations to be performed annually. Annualized costs (either historic or projected) that best align

with the current organization will be used in the calculations. Please reference Section I. Guidelines

and Procedure for Charging Affiliates for Costs Originating with DEC/DEP/Piedmont, details of Items
5-10. Items 5-10 do not apply to transactions between DEC and DEP.

© o N o O

Administrative Overheads
Corporate Governance
Employee Training Costs
Service Company Costs

Facilities Cost

10. Supervisory Costs
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L. GUIDELINES AND PROCEDURE FOR CHARGING
DEC/DEP/PIEDMONT FOR COSTS ORIGINATING
WITH NON-REGULATED AFFILIATES

On occasion, employees of Non-Regulated Affiliates may be requested to provide support,
subject to availability, to DEC/DEP/Piedmont. (Non-Regulated Affiliates’ management is
responsible for ensuring that use of all company resources to support DEC/DEP/Piedmont work
is properly charged to DEC/DEP/Piedmont.) Rules regarding affiliate agreements between Non-
Regulated Affiliates and DEC/DEP/Piedmont are described in Section E. Guidelines for
Transactions between DEC/DEP/Piedmont and Affiliates incorporated in this CAM. Non-Regulated
Affiliates will charge DEC/DEP/Piedmont the lower of fully distributed cost or market value as
appropriate. Charging DEC/DEP/Piedmont either market or fully distributed cost is normally
accomplished with the application of a percentage loaded on direct labor charges. Other charges
may be made separately to account for vehicle charges, employee expenses, materials and supplies,
contract services, etc. Non-Regulated management is accountable for the review and approval of all

charges from Non-Regulated Affiliates in support of DEC/DEP/Piedmont’s work.
The following procedure addresses employee’s and manager’s responsibilities.

A. General Guidelines
1. Hours worked by employees of Non-Regulated Affiliates in direct support of
DEC/DEP/Piedmont are charged directly to DEC/DEP/Piedmont.

2. First-line supervisors should review and approve, when appropriate, any source
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documentation resulting in a charge by Non-Regulated Affiliates to
DEC/DEP/Piedmont (timesheets, employee expenses, etc.).

3. First-line supervisors are responsible for reviewing reports that show monthly charges to
their responsibility center. These reports would include charges incurred by the
responsibility center to DEC/DEP/Piedmont.

4. Non-Regulated to DEC/DEP/Piedmont transactions typically require the completion and
approval of a Service Request form. The process and eForm can be found on the

Portal under Rates & Regulatory.
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B. Time Reporting

When a Non-Regulated employee supports DEC/DEP/Piedmont:

1. Hours worked by Non-Regulated employees in direct support of DEC/DEP/Piedmont
are charged directly to DEC/DEP/Piedmont.

2. Management approvals are required for non-exempt employee timesheets, as well as
exempt employee timesheets for paid supplemental compensation.

3. The financial system will automatically load time reported to DEC/DEP/Piedmont with
labor loads including fringe benefits, payroll taxes, incentive pay, and unproductive
time, as applicable. If market value is to be charged, journal entries will be made by

the Non-Regulated Affiliate’s financial group to appropriately adjust the costs to market.

C. Labor Allocations
Non-Regulated employees provide services to DEC/DEP/Piedmont at the lower of fully
distributed cost or market value. The mechanism for charging DEC/DEP/Piedmont is
generallya cost adder applied to labor charges. When appropriate to charge market, a market
value journal entry is made. Allocation rates described initems 1 through 10 may be applied

as a cost factor to direct labor when charging DEC/DEP/Piedmont.

Below are the various cost components of labor loads which may be applied to labor when
Non-Regulated Affiliates do work for and charge DEC/DEP/Piedmont. The rates for ltems
1-4 (specific to Non-Regulated Affiliates) may be adjusted during the year to properly accrue
the associated actual or anticipated cost. Items 5-10 may also be included as components of

Non-Regulated Affiliates’ labor cost multiplier.

1. Fringe Benefit Allocation
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Fringe benefits are employee benefits such as retirement and medical and dental insurance.
These costs are generally accrued as they are earned. Actual fringe benefit costs are charged
to the appropriate administrative and general FERC account. These costs are then allocated
via a loading factor that is based on labor. This allows the proper distribution of fringe
benefits between operating and capital projects as well as among business units.
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2. Payroll Tax Allocation
Payroll taxes include state unemployment, federal unemployment, social security and
Medicare. Payroll taxes are accrued as they are incurred. Actual payroll taxes are
charged to the appropriate payroll tax account. These costs are then allocated via a
loading factor that is based on labor. This allows the proper distribution of payroll tax
between operating and capital projects as well as among business units.

3. Incentive Allocation
Incentives are allocated via a loading factor applied to direct labor charges by the Non-
Regulated employee performing work for DEC/DEP/Piedmont.

4. Unproductive Cost Allocation
An unproductive cost allocation is applied on the basis of direct labor charges by the
Non-Regulated employee performing work for DEC/DEP/Piedmont. Non-Regulated
Affiliates allocate unproductive costs pro rata to direct labor, either via a monthly ratio or
standard rates.

Please reference Section I. Guidelines and Procedure for Charging Affiliates for Costs
Originating with DEC/DEP/Piedmont, details of Items 5-10.

Administrative Overheads
Corporate Governance
Employee Training Costs

Service Company Costs

© © N o o

Facilities Cost
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10. Supervisory Costs
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M. TYPICAL TRANSACTIONS BETWEEN
DEC/DEP/PIEDMONT AND AFFILIATES COVERED
UNDER SEPARATE AGREEMENTS

The following are some of the typical transactions that DEC/DEP/Piedmont conduct with
one another or their affiliates under separate agreements not otherwise discussed in thismanual. T he
related agreements and others can be found on the State Regulatory Compliance Portal page, or

are available upon request.

A. Bison Insurance
Duke Energy’s Insurance program requires that costs be identified and allocated to the

business units based upon their contributions to the risk of the entire company. The
programs are designed to encourage risk control, early claims reporting, and efficient claims
management and allow for cost-based pricing. This is accomplished by transferring the
insurable losses across the company to the captive insurance companies, generally after a
small business unit deductible is met. The captives also reinsure their risk in excess of
its retention (and additional deductible) with unrelated third-party reinsurance companies.
The captives charge premiums to business units that participate in the program to cover
the aggregate cost of reinsurance and the estimated retained losses at the captives. This
works essentially the same way commercial insurance works where the losses of a few are
covered by the premiums of many.

The primary types of costs to be allocated are:
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¢ retained losses and related loss adjustment expenses

e insurance premiums
Duke Energy has developed specific premium calculation methodologies for each line

of coverage (i.e., general liability, property, workers’ compensation and directors and
officers), which is similar to how commercial insurance underwrites risk. Insurance
premiums (costs) are generally allocated on a blended basis of exposure and historical

loss experience (frequency and severity).

B. Intercompany Asset Transfer Agreement
An agreement among DEC, DEP, DEF, DEO, DEI, DEK, and Piedmont addresses the
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transfer of assets, compensation, payment, warranties, and indemnification. The
Commission approved a limited waiver of the cost-based pricing provisions of the
Intercompany Asset Transfer Agreement for the transfer between DEC and DEP of rotable
fleet spares, which are specific working parts of a generating unit that must be replaced
several during the relatively long life of that unit. Order Approving Request for Limited
Waiver and Pre-Approval of Accounting Authority Pursuant to Rule R8-27, Docket No. E-
2, Sub 998A, E-7, Sub 986A (Sept. 3, 2014).

C. Tax Sharing Agreement
Duke Energy Corporation, as parent of a consolidated group of companies, files federal
income taxes on behalf of its affiliates who are members of its consolidated group. Under
Duke Energy Corporation's Tax Sharing Agreement, which is applicable to all members
of Duke Energy’s consolidated group, income taxes allocable to Duke Energy Corporation

are accrued by it and consolidated group members on a stand-alone basis.

D. Utility Money Pool Agreement
Establishes a cash management program (the “Utility Money Pool”) to coordinate and
provide for certain short-term cash and working capital requirements.

E. Carolinas Operating Companies Commodity and Related Equipment and Services Transfer

Agreement

Provides for the pre-approved transfer of fuel, reagents, coal combustion products, and related
equipment and services (but does not provide for the disposal of coal combustion products). See
Order Accepting Affiliate Agreement and Allowing Payment Thereunder, Docket Nos. E-2, Sub
998A and E-7, Sub 986A (Feb. 10, 2015).

1140 9/ 8bed - 3-8G1-1102 # 194200 - 0SdOS - INd 6S:¥ L€ U218 0202 - A3 114 ATTVOINOYLO3 13

F. Asset Management and Delivered Supply Agreement (AMA)

Provides for DEC to be the asset manager for all natural gas supply and capacity for both DEC and DEP. The
AMA facilitates coordination and optimization of natural gas capacityand supplyrights owned by DEC and

DEP to reduce the cost of providing electric service to both DEC’s and DEP’s native load customers.
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N. OTHER

Audit Principles & Guidelines
An audit trail shall exist with respect to transactions between DEC/DEP/Piedmont
and its affiliates.

Corporate Audit Services will have complete access to affiliate records necessary
to ensure that cost allocations and affiliate transactions are conducted in accordance
with established policies and procedures and regulatory requirements. Auditors will
have complete access to affiliate records to ensure availability of relevant information
necessary to evaluate whether subsidization exists. The auditors, not the individual
affiliates, will determine what is relevant for a particular audit objective. Limitation

of access would compromise the audit process and impair audit independence.

Cost allocation documentation will be made available to Corporate Audit
Services for periodic review of the allocation policies and procedures and to any
jurisdictional regulatory authority when appropriate and upon request. Any entity
required to provide access to its books and records can, and is encouraged to, make
arrangements as necessary and appropriate to ensure that competitively sensitive
information provided in the course of the audits be kept confidential by Corporate

Audit Services and/or regulatory authorities.

Transactions between DEC/DEP/Piedmont and its Affiliates/Nonpublic Utility
Operations will be reviewed at a minimum annually by Corporate Audit Services.
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